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Tisinthe! A Case-Study into the Impact of the Theatre for a Change’s Interactive Radio Drama in
Malawi
Background and Context
Theatre for a Change.
Theatre for a Change (TfaC) is a non-governmental organisation that was founded in 2003 and is
currently operating in Malawi, Ghana and the UK, and working with partner organisations in 7 other
countries. The organisation’s overarching goal is to improve the sexual and reproductive health of
vulnerable and marginalised groups.
Its vision is to see these groups empowered with the knowledge, attitude and skills to positively
transform their lives and the lives of others at individual, community and policy levels.
TfaC’s Methodology
TfaC uses a combination of drama and participatory learning to equip participants with the practical
tools and key behaviours they need to find their voice, assert their rights, and build their confidence.
This method of working is informed by established practices and has been influenced by Augusto
Boal’s Forum Theatre techniques, the educational theory of Paulo Freire and Robert Chambers’
insights into Participatory Learning and Action.
The experiences of participants always form the starting point of the process. Individuals are invited
to share their stories with the group, a process that builds confidence and self-esteem. For many
participants this may be the first time in which they have been given space for their experiences to
be heard and for their words to be listened to and valued. Through this process of sharing the
individual voice becomes a group voice as commonalities are identified.
The stories provide a framework to collectively explore the ways voice, body and space can reflect
power dynamics, and how these can put one at risk. The group will be invited to consider how
physical patterns and actions work to affirm and perpetuate gender roles, power dynamics and
status.
At the centre of the methodology is the belief that to effectively change behaviours, participants are
given space to learn through the body and not just the brain. It is through the repetition of actions
that roles become accepted as given, the norm. Through the embodied experience of performing
these actions differently participants are able to feel that changing the narrative of their lives is a
real possibility, not simply an idea in the abstract.
Interactive Radio Drama
Since 2010, Theatre for a Change have produced a unique Interactive Radio Drama which forms a
key part of each project they undertake. Each week, the Radio Team devises and records a drama
based on the stories and experiences of the vulnerable women and girls the organisation works with.
These dramas then air weekly on Malawi’s largest and most popular radio station.
After the drama airs, listeners are invited to call in and, live on air, replace the character in the story
who needs help to show what they could do differently to change the situation for the better, a
technique unique to Theatre for a Change called ‘Touch Tag’.
The live broadcasts reach an estimated 550,000 people in Malawi each week. The programmes use a
magazine-style format, which means that there are several different segments that air over the
course of one hour. These segments include a “vox pop” featuring the voices and perspectives of
young listeners; facilitation tips for facilitators based in Teacher Training Colleges (TTCs) and schools;
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a guest interview; and the interactive radio drama itself.
To further the impact of the Radio Drama TfaC host Listening Groups run by an Agent of Change
(AOC), a teacher trained in the TfaC methodology. Listening Clubs are attended by up to forty girls
and boys who will listen to the radio programme together. The AOC supports them to call in and
Touch Tag on air, in addition to running interactive activities at the Club to explore the issues
covered in the radio programme in more depth.
Leave No Girl Behind
Funded by the UK’s Department for International Development (DfID) to form part of their Girls’
Education Challenge, ‘Leave No Girl Behind’, is a five-year project that will run across Malawi in two
rural districts (Dedza and Mchinji) and one urban (Lilongwe). The project will focus on girls aged 1019 years old who have been identified as highly marginalised due to their education status, home
environment or economic situation.
TfaC is one of five organisations working in close partnership on the initiative, the others being LINK
International, the MicroLoan Foundation, Charlie Goldsmith Associates and Supreme.
Link International provide classes for the participants which support them in attaining the Certificate
of Basic Education (CBE). Alongside these classes TfaC, Agents of Change (AOCs) run weekly ‘Girls’
Club’ workshops focusing on Sexual and Reproductive Health and Rights (SRHR). The Interactive
Radio Drama runs alongside these workshops, covering many of the same themes and issues
addressed. Participants in the LNGB programme attend a fortnightly Listening Club with their group,
led by the AOC. Here, they listen to the programme together, and following the drama, take part of
group discussions and activities.
On the alternate weeks the content of the programme is adapted to focus more on adult members
of the community. This is another key output of the LNGB project, as part of the initiative the AOC
has worked with an existing ‘Mother’s Group’ in the community. There are ten members in each
Mother’s Group and they are encouraged to invite up to thirty members of the community to come
and take part in the Listening Club.
While the content of the drama is the same for both adults and children, the points of views
considered, the invitations to Touch Tag and change behaviours and the Poll Questions are adapted
to be more focused on the needs of that demographic.
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The Research Project
Over a three-month period I have been working alongside the Radio team in Malawi to investigate
the impact of the Interactive Radio Drama with the aim of understanding how it effects behaviour
change in its participants.
Research Questions
The main research question this project will address is:
How does the Interactive Radio Drama effect behaviour change in its participants?
It will address the following sub questions:
a) What are the different demographic groups that the Radio Drama targets?
b) What evidence is there for behaviour change from individuals within these groups
occurring as a result of the IRD?
c) What are the different types of behaviour change that are identified and discussed by
participants?
d) What evidence is there for factors such as age, gender and role in the IRD, influencing
the type of behaviour change discussed?
e) To what extent is there evidence for individual behaviour change effecting behaviour
change at a group/community level, and vice versa?

Methodology
The research was conducted between September- December 2019, focusing on the Interactive Radio
Drama that began in October 2019 as part of the LNGB project.
The following methodology was employed:
•
•
•
•
•

•

•

Observation of and working with the Radio Team as they devise, record, edit and broadcast
the Radio Drama
Interviews with members of the Radio Team
Interviews with two Agents of Change based in Dedza
Interview with former Minister of Gender and IRD participant Patricia Kaliati
Observation of four Listening Clubs across two districts, Mchinji and Lilongwe. Two of these
were aimed at the LNGB girl beneficiaries, two were aimed at the Mother’s Groups and
parents in the community.
Four Post-Listening Club workshops with a small group of participants using interactive
exercises and devices from the TfaC methodology to further examine how the radio drama
was impacting them.
Analysis of a sample of Text Message data from the episodes aired over a six-week period.
These are the text messages received from listeners in response to a weekly Poll Question
that is posed each episode. This analysis was supported by DataKind.
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Helen Shutt- Researcher Biography
I am a final year PhD student in the Theatre Studies department at University of Glasgow and the
recipient of a full Arts and Humanities Research Council scholarship. Employing a practice-based
methodology my research project is investigating the use of co-authorship as a means of facilitating
community in performance. Using playwriting practice I am examining how risk, exposure and
vulnerability can engender feelings of connection.
My research is informed by critical theories on Vulnerability (Butler), Community (Nancy) and Affect
(Ahmed) and an interest in feminist writing practices (LeGuin).
Drawing upon this theoretical framework, in addition to responding to the work of contemporary
practitioners, I will produce two new works, one for adults and one for children. In August 2019, I
staged an interactive work for young audiences at Platform, Easterhouse, having conducted 6 weeks
of workshops with Primary School children in the area.
I have presented my Research at conferences across the UK and Europe, including TAPRA and CDE.
I currently teach first and second year Theatre Studies students at the University of Glasgow.
As a playwright I have presented work at the Lyric Hammersmith, RADA Festival and White Bear,
London, Traverse Theatre, and Village Pub Theatre, Edinburgh and at Hidden Door, Coastword and
Glasgay! Festivals.
As an Arts facilitator I have worked across the UK and internationally, teaching English Language
through Drama in the UK (Discovery Language), Vietnam (ILA) and France (Normandie Langue) and
running a Playwriting Course for teenagers in Kolkata, India (ThinkArts and Kolkata Literary Festival).
In addition to writing I have extensive experience in Arts Management and Theatre Producing,
having held positions at the Scottish Documentary Institute, Catherine Wheels Theatre Company,
Donmar Warehouse, The Tate, The Royal Academy of Arts and the Royal Court.

Images
All images were taken with full knowledge and consent.
All photos by Helen Shutt unless otherwise stated.

6

Creating a Radio Programme- The Process

Understanding the Project
At the outset of a new project, the Radio team will work closely with the Project team to clearly
understand the scope, objectives and desired outcomes of the project. They will discuss who and
what the project is targeting, in the case of LNGB, for example, the primary demographic is the most
marginalised girls in Lilongwe, Dedza and Mchinji. To maximise the impact of the project upon these
girls, the Radio programme will also work with Mother’s Groups and parents in the community.
In these discussions the radio team will identify Key Themes that will be addressed over the course
of the drama, for example, child abuse, peer pressure and parental neglect.
Focus Group Discussions
Following on from these discussions, the Radio Team will then design a questionnaire for Focus
Discussion Groups (FGDs) which will take place in the targeted communities.
FGDs are conducted by the whole of the Radio team in the communities targeted by the project. The
research notes will be collated in a shared spreadsheet so key themes and commonalities can easily
be identified. The group come together to discuss and analyse their findings.
Devising
In the first devising session the group come together and
decide whose story it is they want to tell. This will be
informed by the Project Objectives and results from the
FGDs. The team will agree on a protagonist whose
situation could be seen to be reflective of and relevant to
the target demographic of the project. In the case of
LNGB, the protagonist the group created was a fourteenyear-old girl called Joana, living in a small rural village. She
is out of school and at the request of her parents
undertaking ‘pieceworks’ to provide additional financial
support for the family. Her employer at one of these jobs
sexually abuses her verbally and physically and eventually
rapes her, resulting in pregnancy and STDs.

Performer John Chiloboto draws the fictional village
that Joana and her family live in.

Performers Ellen Machembe, John
Chiloboto, Asyiatu Mwamadi and
Maurice Mayo mapping the Narrative
Arc in a Devising Session.

7

This first drama for the first year of the LNGB project will run over three terms, with five episodes
per term. The team use this time frame to support them as they map out a narrative arc, plotting
key moments in the storyline and charting roughly when in the time frame they will happen.
For example, the team know that by the end of the first term, episode five, we will see Joana both
pressured by her boyfriend for sex and physically and verbally abused by her employer Mr Pondani.
By the end of the second term, episode ten, Joana will be raped by Mr Pondani.
Performer Asiyathu Mwamadi who plays Joana in this Radio Drama, describes how helpful the
narrative arch is:
Having a narrative arc, it guides us to where we are going to take our story to. We are able to see
when the tension is rising in the story, mostly we imagine how our characters are going to react at a
certain situation. The narrative arc helps us a lot. (Asyiatu)
Embedded into the devising process are techniques
such as body sculpting and hot seating, which are
central tenets of the TfaC Methodology. Body
sculpting, the practice in which the team will ‘sculpt’ a
character’s body to reflect their status and emotions,
thinking about gesture, facial expression, eye contact
and use of space, is a key step in helping performers
really embody and connect to the situation of a
character. Performer John Chiloboto explains how
important this is:
It is very important to practice the physical aspect of
the character. It is very important to use the body,
voice, in rehearsal …It helps the listener get what you
want to say. (John)
Asyiatu and John, improvising as Joana and
her Father in a session.

Hotseating is the process in which a performer, in character, sits in the ‘hotseat’ and the rest of the
team question them in detail. The questioning may relate to the specifics of an event in the story, or
even reach broader in scope as an attempt to really get to know the characters, what they feel but
might not say, how they relate to other characters. It’s a device that is always employed at the
beginning of the process as the performers work to build and embody their character but will also
frequently be used throughout the whole process to chart changes in a character.
Hot seating is very important. We really want to know who that character is and we have to bring
out all the issues that effect that character. It helps to make the story real. It helps to make all the
aspects sympathetic. (John)
I have to bond with the character that I am performing. If I am a child, I have to bond with that girl in
order to make impact so that the listeners will not say, ‘ah she is just pretending.’ I feel it when I am
creating impact and I feel it when I’m not. When I’m not, I feel it is time to add another gear.
(Asyiatu)
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The devising process is highly collaborative,
with all members of the team bringing
their ideas and thoughts to the table. The
team ensure everyone is heard and that all
ideas are considered and discussed.
The way we work as a team is very good as
everyone helps each other. Everyone is
bringing out issues, everyone is sharing
opinions. (John)
The way we devise, we share ideas, there is
a variation of ideas, it is not just one person
talking. Everyone is free to talk and suggest
an idea. Then we support the best idea to
make a good episode (Asyiatu)

Sulitha Kankhobwe, Uthandiwe Chidambo and Asyiatu
improvising a scene at the water pump in Joana’s Village

The findings from the Focus Group Discussions will be refered to and drawn upon frequently for
inspiration and focus. All of the team also draw upon their own personal experiences. It is very
important that the storyline feels authentic and will be instantly relatable to the target audience. As
Asyiatu explains:
One thing I really like is bringing out real life stories. During the
devising session, you know sometimes we could tell a story
which is maybe a fairytale or something, so to avoid that we
bring real life stories and then we are able to relate to it since
it’s a common environment we are coming from and where
those stories are happening. Bringing those relatable stories
makes our drama feel real. (Asyiatu)

Asyiatu and Maurice rehearse a scene
as Joana and her boyfriend Amidou.

In addition to creating the plot structure for each episode, the team will craft specific scenes that
open-up the opportunity for an audience member to Touch Tag. This will be a scene in which
someone, often the protagonist, needs help, and listeners are invited to call in and replay the scene
in role as the character, demonstrating how things could be different. Touch Tag is central to the
TfaC methodology, a participatory device that makes space for listeners to practice behaviour
change in very real scenarios.
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The methodology, guides us as we are devising. It guides us during all the devising sessions. When we
have a story, we always refer to the methodology. We can’t have a story without the strong
methodology that we have. Basically, there are a lot of radio dramas happening in Malawi but ours is
unique because it is participatory and refers to a strong methodology. So every time we are devising
we are asking is it in line with the methodology. (Asyiatu)
Once the main plot points of an episode have been agreed upon, the team will try out the scene on
its feet. The scenes are never scripted which ensures the content is dynamic and authentic. This is
why hot-seating, body- sculpting, and group discussions on the main motives and points of a scene
are so important. The characters are embodied and ‘lived in’ to a degree that the performers can
improvise a scene without the need for a script. Indeed, further on in the process when listeners call
in to Touch Tag the performers acting alongside them will be required to improvise, responding to
the callers’ suggestions in a way that feels authentic and real. The performers need to be at ease
acting in the moment rather than following a pre-rehearsed script. This is why so much time in the
process is invested in devices which support the performers in developing a deep understanding,
cognitive and embodied, of their characters.
Asyiatu and John explain how they also conduct their own research outside of the rehearsal process
to support her in inhabiting the character:
I think when I’m part of a session and I know I am going to get a particular role, it is something that
keeps me going. I feel I have to put in my all, like even out of the gate at work and at home I still
think about the role, ‘how can I make the character strong? How can I make the character real?’ So I
think my input- I think I have a uniqueness in terms of playing ability, I can play as a mother, I can
play as a child. (Asyiatu)
The characters in our dramas are familiar to me. I see these things happening in real life. We go into
our communities and see these problems and I bring them into our performance. And I talk to people
about what they did. It effects how I choose to play a role. I will have real people in my head. (John)
Recording
The scene will be rehearsed, on its feet, either in the studio or
in an outdoor location if the story calls for it. The team will
feedback on first attempts at a scene, these can be practical
notes on volume or clarity, or more detailed ideas on how
successfully the storyline is being communicated.
The radio team consists of four core performers but
frequently the story will call for other performers to play
additional characters. These will all be performers who are
trained in the TfaC methodology and have previous
experience of performing on the radio. They will arrive on the
day of recording and the rest of the team will brief them on
the character and plot details.
Uthandiwe and Asiyatu as Rhoda and Joana, recorded by Senior
Radio Officer Henry Kambudzuma
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Maybe we try and create a synopsis and then we try to bring it out
through the arc and sharing of ideas, I think that helps our
devising. Of course the writing and taking of records. It helps us
remember what we did last time, sometimes we may change when
we go back to an episode and we realise, this is not fine, how can
we make it more real and more exciting. (Asyiatu)
John and Ellen, recording a scene as Joana’s parents.

Editing
Many scenes will be recorded in the studio with added sound effects (ie the bustle of the market or
working at the water pump). Sound effects serves to
enhance the professionalism and clarity of the project but
also supports the story to sound as authentic as possible
to listeners.

Henry in the TfaC Studio - Henry edits all the IRD episodes.

Documenting the Process
Once they have agreed on the storyline the team will document a scene by scene summary of each
episode. This is not about scripting dialogue but serves as a reference point for the group of key plot
points and actions that need to happen in each scene.
The group will refer back to previous episodes when planning a new one to ensure there is
consistency and that scenes do not become repetitive.
Once all the episodes for a term have been planned these will be typed up by Performer Maurice
Mayo. This document serves as a Story Overview which will be used by the team when planning
content for the weekly radio show, for example setting the ‘Poll Question’ that will be put to viewers
or planning a special guest to be interviewed. These will be co-ordinated to fit with the theme or
issues raised in the drama that week.
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After each radio drama has been aired in its entirety (in the case of the LNGB project storyline
following Joana, the fifteen episodes over three terms) the storylines will be archived. This can then
be used as reference material for future projects to ensure a new storyline isn’t developed that is
too similar to a previous one, or to look at how issues or themes have been dealt with in the past.
In the Studio
Ahead of the broadcast the team will revisit that week’s episode, they will look at the opportunities
for Touch Tag and think through any questions they may get asked.
Presenter Sulitha introduces the show
and sets the week’s Poll Question. On
some episodes there will be a special
guest, a Policy Maker or expert in a
field that is relevant to the topics
covered in the drama, for example.
The pre-recorded drama will be played,
following this Sulitha will ask listeners
who they think needs help. The
listeners are invited to call in, and step
into the scene in which they feel a
character, often the protagonist, needs
help and invited them to demonstrate
how things could be done differently.
Henry, Ellen, Aaron Zulu, Uthandiwe and Sulitha during a
broadcast at TWR studios.

The performers who share the scene with the character being Touch Tagged will improvise live on
air, having a dialogue with the caller, responding to their suggestions and ideas in a way that feels
authentic but productive. This requires a lot of skill, thought and a thorough understanding of the
characters.
In the studio, the whole team will listen very carefully, making notes, and looking to support one
another as best as possible.
Reflecting Between Episodes
The day after an episode the team will come together to reflect on what worked well, any challenges
that arose and to consider any change that need to be made ahead of the next broadcast. This may
be technical issues that arose with the radio studio, or connection issues with the callers. It might be
that there was confusion or misunderstanding with Touch Tag, and the team will reflect on what
they can do to support the callers to allow for a more impactful Touch Tag in the future.
To me it is not just about winding up a project, to me its greater that. If during a Touch Tag,
somebody is bringing up real tangible points I know that we are creating something, I know that we
are bringing out something. But sometimes I can feel it that someone is guiding them or telling them
what to do. I know deep down in my heart I am not creating any impact because this person is just
being told what to do. But when that person is saying something I really know that is coming from
herself, maybe by the increase of emotions, because maybe the kind of questions we put across they
maybe increase their temper, and then they feel they are putting fire! And if they were to meet you
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face to face live they would hit you, so yeah I do feel it that way if it has made an impact or not.
If I don’t make impact, it really is a minus to my life, it affects me a lot. If someone was to ask me
who was your day, I would say ‘bad’. Because the intended purpose is not fulfilled. (Asyiatu)
My friends and family listen and they give me a lot of feedback. They ask me questions, “what were
you trying to say?” This helps me prepare for the next programme and think about what I can do to
improve. (John)
Impact
The Interactive Radio Drama has been designed to effect behaviour change amongst its listeners and
participants. As outlined, the process is carefully constructed and considered to ensure a storyline
feels relevant and recognisable to the demographic it is intended to reach.
The team bring a lot of their own personal experiences and ideas to the process. They become
deeply immersed in a character’s scenario and spend a significant amount of time engaging with
complex and challenging social and political themes. The performers acknowledge that working on
the IRD has had an impact on their own behaviour and in turn that of their families and local
communities.
My father was a Chief, when he died, I was elected Acting Chief in
the community. That role really helped me to grow. That has helped
me to grow in thinking capability. It helps me to bring good issues
and other important things as I have experienced as Chief to the
devising process. As a Chief I have to think about what is good for
the whole community and not just one person. I have to think a lot
about what others are feeling.
It has helped me a lot- people know that I am a performer. Looking
at our audience, our community, I know people have changed
through the radio drama. I have benefited myself and my
community has benefited from me being a performer at TfaC. I act
as a Role Model in the community. It helps me be the one I was in
the performance. I do this I learn from the scenarios and then I can
help other people. I need to set a good example. Because when you
are leading people to a good place, you need to be a good person.
I have seen behaviours changing. People from our community, I have
seen young children, going back to school, even elder people who have been abusing wives or
children- they say your performances helped us understand. (John)
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Being at TfaC I’ve developed a very good relationship with my daughter
whereby I know understand what is against the law, I understand what is child
abuse. Tfac has helped me a lot, knowing such abuses that happen,
psychological abuse, that I didn’t know that happened to someone.
My child is very emotional, she is prone to be psychological abuse. So I needed
to find a way I can be that won’t trigger her and TfaC has helped me a lot. The
other thing which I’m still learning through the radio work, is being a good
listener. It something I’m learning and to take feedback as constructive
criticism. (Asyiatu)
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Evaluation and Recommendations
The following Evaluation responds to the over-arching research question, how does the Interactive
Radio Drama effect behaviour change in its participants?
To focus this response, I have considered the following sub-questions
a) What are the different demographic groups that the Radio Drama targets?
b) What evidence is there for behaviour change from individuals within these groups
occurring as a result of the IRD?
c) What are the different types of behaviour change that are identified and discussed by
participants?
d) What evidence is there for factors such as age, gender and role in IRD, influencing the
type of behaviour change discussed?
e) To what extent is there evidence for individual behaviour change effecting behaviour
change at a group/community level, and vice versa?
To address point (a), I have segmented my observations into the key demographic groups the IRD
targets. Within these groups I have then considered the evidence for points (b), (c) (d) and (e).
In reality there is some overlap between these, behaviour changes evident amongst the boys and
girls can also be seen in the adult listening clubs for example, yet I have endeavoured to identify the
types of behaviour change that were most prevalent within a particular demographic. I have then
offered further analysis as to why I think this type of behaviour change was evident amongst that
demographic (age, gender, ‘role’ within IRD) and how that was achieved.
The Girls and Boys at Listening Clubs
Targeted, relatable storylines
The process the radio team undertakes ensures that real care is taken to create a storyline that
authentically recreates the reality of situations faced by its target audiences. It was clear from all of
the Listening Groups that I attended that the character of Joana, her living environment and the
situation she was in, was very recognisable to the listeners- something from which pleasure was
derived but also heightened the capacity to relate the storyline to their own lives. This was
confirmed by an AOC I spoke to, who described how students would say “this is what happens in our
villages.”
This relatability makes the listeners feel more engaged with the story and motivated to participate.
One of the AOCs I spoke to described how rare it would be for these girls to hear themselves
represented in on a national media platform. The authenticity and accurate details reflected in the
drama made the girls more focused and really believe that the story was ‘for them’. Indeed, a
number of the AOCs reported that many of the girls believed Joana to be real. This authenticity and
relatability is really what makes the younger audiences in particular feel connected to the character
and motivated to interact.
Content that Supports SHRH Workshops
The AOCs run a weekly ‘Girls’ Club’ alongside the Listening Clubs, addressing SRHR issues and
education. The Girls’ Clubs offer a lot of theory and practical advice and knowledge on individual
rights, sexual health, practicing self-confidence and clear communication. The IRD and Listening
Clubs supplement this by offering a space and scenario in which this knowledge can be applied to
the real life, relatable scenarios in the drama.
The answers that the girls gave in the Listening Clubs with regards to Joana’s situation clearly
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evidenced the knowledge they had gained in the their SRHR workshops and an understanding of
their rights, types of abuse, and who someone in this situation could turn to for support.
The framework of the story also creates a situation in which the girls’ attitudes to abuse, selfempowerment and confidence are demonstrated in an emotive, felt manner, not simply as a
theoretical idea in the abstract. For example, on hearing Mr Pondani make sexual comments about
Joana’s body, girls at a Listening Club in Dedza were outraged and indignant, claiming “he can’t say
that! That’s too much! She is only fourteen!”
This suggests, rather than simply saying “this is wrong”, the participants are feeling it, this is an
attitude they are arriving at through their own experience rather than one they are being told to
adopt. This arises from their connection with the Protagonist, who they relate to and see themselves
in. They are invested in this character and their strongly felt attitude that she is being abused comes
from both the care they have for her and their understanding on a theoretical level that the
behaviour she is being subjected to is abuse.
Regular Interaction over a Long Time Period
One of the key aspects of the IRD I have identified as a success, is the fact that it occurs weekly (or
fortnightly) over a long period of time. This allows for change to take place over a gradual and
sustained period. A phrase I heard repeatedly over the course of the interviews is that the model of
the radio drama allows participants to practice news skills ‘little by little’. The regular, habitual
nature of the programme is in many ways more inclusive and far reaching than a one-off drama
workshop or performance, for example. The long-term regular nature of the IRD allows space for all
participants over the course of time to try exercises, for confidence to develop in those who may be
more shy and for participants to return to the ideas and skills they are being introduced to until they
become normalised and instinctive. One AOC described how some listeners will be keen to Touch
Tag from the beginning, others are more reserved and take longer to open up. The fact that the IRD
allows for a long-term durational process of change (as opposed to a one-off performance for
example) is one of its most impactful features.
Space to Practice
The interviews, observations and workshops I have conducted all whole-heartedly support the fact
that what makes TfaC’s Radio Drama unique are all the moments for interaction that are crafted
within its model.
Touch Tag is the primary device employed within the programme that makes space for the listeners
to step within the drama and try and change the outcome of the protagonist for the better. The
technique allows the girls to put into practice many of the ideas and skills that are being developed
in the Girls’ Club.
The Touch Tags that happen live on air afford a particularly powerful opportunity for the girls to
practice these skills in a framework that emulates the reality of the situation. For example, a girl who
steps in as Joana challenging her father will be placed in dialogue with a skilled performer who will
respond in a manner realistic to that character. This, inevitably, makes the Touch Tag more
challenging in some ways but allows the listener to experience something of the reality of the
situation. While there is also value in practicing Touch Tag with their peers, the opportunity to try
out their ideas and practice skills with a performer is particularly powerful. The stakes are raised for
participants knowing that they are trying ideas on National Radio which also proves motivating.
Space to Hear from Peers
Connected to the above point. Although I would suggest Touch Tagging live on radio offers a
particularly potent opportunity to practice behaviour change for the individual, the impact does not
stop there. My observations suggest that it creates a sense of excitement and pride amongst a
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Listening Club when one of their group calls in and is heard live on radio. This strengthens the
group’s engagement with the story and the situation. The energy and investment in the process that
arises from this could in fact be further exploited (this point is expanded on as a recommendation on
p 65).
The impact of hearing peers Touch Tag on the radio also extends even further. On observing a
Listening Club where none of the girls were calling in to Touch Tag for that episode, it was still
evident that the moment in which they were most actively engaged was listening to people of their
own age calling in from other centres. My observation was that it was exciting, entertaining and
engaging to hear people of your own age on the radio trying out their ideas. Again, the interest that
this generates could be perhaps utilised even more for further impact (see recommendation p65).
It is clear that there was an interest from the girls in hearing what people like themselves would do
in a situation, this peer-to-peer model of inspiring and learning may make the suggested solutions
seem more accessible. AOCs described to me how they had seen and heard their listeners take the
attitude “if she can do it and she is my age, then I can do it too.”
The Mother’s Group and Community Listening Club
Space to Discuss as a Community
In both Community Listening Clubs I attended a lengthy group discussion occurred following the
Radio Drama. Using the situation of the characters and themes raised in the episode as a starting
point, the group began to open up and individuals shared their own experiences related to the story.
Individuals would describe how they felt, with their experiences being met with nods of agreement,
laughter and expressions of recognition from the rest of the group. Individual experiences paved the
way for understanding problems that were common to the community. I would imagine it is very
rare for a large group of men and women in the community to come together for an hour to discuss
SRHR issues, sharing openly their own challenges with their children yet this happened both times I
attended the group. My feeling is that the IRD and Listening Club provide a ‘way’ in and ‘safe space’
for this to happen. Over the course of the year this will become more normalised, one would expect
that more and more people will begin sharing in the group. As people become more comfortable,
these conversations may begin to happen more naturally and organically outside the parameters of
the Listening Club.
Group Accountability
In a small community, to publicly state behaviours that you recognise need changing and your
intention to do so is quite a powerful step to take. Amongst the women I spoke to in Mchinji, there
was a feeling that by making such statements in public the community become accountable for one
another. One cannot feign ignorance or lack of understanding after having made such statements in
a public forum. This accountability does not just fall upon the individual to take responsibility for
their own behaviour but also for the group to be taking a collective responsibility to look out for one
another. The mothers recognised that in Joana’s case it wasn’t just the main antagonist that put her
at risk but many people in her circle who, to varying degrees, made her vulnerable to abuse. In the
group discussions, the community members recognised that real change will only happen if work is
done collectively to change behaviours that have seen children and girls come to harm. In this way
change arises through a mutually enforcing process.
New Knowledge Through Practice
In the Community Listening Club I attended Fanny Munthali facilitated Touch Tag within the session.
The same scenario was Touch Tagged a number of times with different members from the
community stepping in again and again to demonstrate how Joana’s mother could change the
outcome of a conversation by approaching it differently. Fanny performed as Joana, using body and
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voice to represent a fourteen-year-old girl and the mothers were able to practice how such a
conversation could go. After each Touch Tag, the group would reflect collectively on what they saw,
what they noticed about the effect of body, voice and the type of language used. It is one thing to
say, “if you shout at someone aggressively , they will only be angry or scared” but for the group to
see in practice that this is the effect is very powerful. My observation was the community group
were gaining new knowledge through the repetitive practice of trying Touch Tags or observing their
peers. In the sessions I observed the women commented that a lot of the ideas introduced on the
effect of voice, gesture and body language were new. Many of the women were not aware of the
alternative ways of trying to communicate with their offspring, the Listening Club provided a
structure for them to learn and practice.
Self-Awareness Through Recognition
Connected to the above point. Through doing the Touch Tags and having their fellow community
members comment on behavioural choices they had made and also through watching and
recognising their own behaviours in their peers, it seemed the participants were gaining a level of
self-awareness that had previously been absent. For example, the women didn’t realise the extent
to which they raised their voice or used forceful hand gestures. It wasn’t until either hearing these
comments reflected back, or indeed, observing behaviour in their friends that they recognised as
their own that this realisation occurred. They were both able to see behavioural patterns that they
employed and furthermore see how the impact of such could be negative. Self-awareness is a first
step towards behaviour change, as the individuals need to recognise what behaviours they are
currently employing that could be changed for a more positive outcome.
I think the fact that this self-awareness occurred in a framework that was fictional, and often playful,
was important. The women did not feel that they were being critiqued or attacked. Remarking upon
the fictionalised scenario that they were entering, provided something of a ‘protective’ frame
through which to discuss the behaviour exhibited, yet in all instances I observed, the individual was
able to connect her ‘performance’ to behaviour in real-life scenarios. The dramatic structure
provided a way in to do that.
Learning to understand the ‘grey’ areas
Through Touch Tag, the women were invited to step into someone else’s shoes. While it certainly
had impact to think about how Joana’s parents were behaving, these Roleplay scenarios also invited
the women to put themselves in the position of Joana. By being invited to empathise, or even
embody, this character I felt the women were able to access a deeper understanding of why their
children might behave the way they do. For example, they may often be acting out of fear or shame
as opposed to disobedience or disrespect. One might say, they began to see, understand and feel
the ‘grey’ areas in scenarios. That behaviour and discipline could not always be understood in black
and white terms. My observations would suggest that these are realisations that come from feeling
and doing, rather than simply being told.

AOCs
Building Confidence at a Teacher and Facilitator
The AOCs have all been trained in the TfaC Methodology and introduced to techniques such as
Touch Tag, Hot-Seating and Body Sculpting. The AOCs I spoke to explained how these new learning
tools had changed the way they approached teaching and also how they viewed their learners. The
Listening Clubs provide a space for them to put into practice these facilitating skills and boost their
confidence. Both AOCs I spoke to described how these techniques in the methodology changed
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them completely as teachers, not just in the types of learning devices that they use but how they
communicate with the listeners.
One AOC claimed that she now thinks of her learners as friends, she is open with them, makes eye
contact, and encourages them to be open with her. This approach to facilitating is essential to
maximise the impact of the Interactive Radio Drama.
The training they received really needs to be put in continual practice and the format of the
Listening Club and the new questions and challenges that may arise from their listeners, is a
platform for this ongoing learning and professional development.
Supporting the Community
The AOCs I spoke to described how the IRD served as a source of information for the wider
community, not just the girls attending the Listening Clubs. One AOC explained the community used
the Radio show as a way to understand situations and types of abuse that they experience,
confirming once again that the content of the dramas is highly recognisable to its audience. In
addition, the AOCs discussed how their visible role in facilitating the IRD and their role in the project
meant that they were viewed as someone people in the community could come to for advice and
guidance. This was a role that both the AOCs I interviewed took pride in and enjoyed supporting and
serving their community in this way.
Improving Communication with Families
The AOCs I spoke to and observed all discussed the changes they had experienced personally
through their involvement with the IRD. They described themselves as more confident, empowered,
better communicators with an in-depth understanding of SRHR issues. This impacted on how they
conduct their own lives but how they interact with their families. One AOC described feeling more
comfortable talking to her mother and daughter as a result of the practice she got having SRHR
conversations with her learners at Listening Clubs.

Performers
New Skills as Performers
The performers discussed the interactive elements of the IRD that make the show unique. They
talked about the different demand this puts upon them as performers in comparison to other acting
work they had done. They work in a way that calls for a fuller, more embodied understanding of
their characters and the scenario they are depicting rather than following a script. This process calls
for greater creativity, empathy, confidence and team-work. One performer discussed how she felt
she was a much better listener as a result of working in this collaborative way.

New Knowledge, Change in Attitudes
The performers discussed how much they had learnt about the Law, SRHR issues and Child Abuse.
Creating the IRD requires an in-depth and sensitive understanding of the issues the drama tackles
and all the performers felt they had learnt a lot more about issues they would not have otherwise
been educated on. This new knowledge, coupled with the empathetic understanding gained from
inhabiting characters, resulted in attitude change on the issues covered. The performers discussed
how working on the IRD had changed their attitude on issues such as Sex Work and Gender Based
Violence. One performer said she considered herself a feminist as a result of her work with TfaC and
what she had learnt.
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Visibility in Community
The performers discussed the fact that regularly appearing on a national radio meant that they were
now recognised within the community as people who set an example of good behaviour in addition
to being people that the community can go to for advice. One performer discussed the responsibility
that comes with being in this visible, public role, saying “I act as a Role Model in the Community and
I need to set a good example.” The performers discussed the personal development and selfreflection that they conducted to lead a good example and to live up to the public role they had in
their communities as a consequence of their involvement in the IRD. One performer noted that her
work with IRD was different to the other acting work she did which was “just about entertainment”,
she felt the work on the IRD was about “giving back to the community”, this was an aspect of their
work that all the performers took seriously.
Family Relationships and Parenting
Members of the team discussed how the new knowledge, skills and attitudes they had developed
through their work on the IRD had directly impacted their own family relationships and the choices
they were making as parents. Linked to the above comment, the team feel a sense of responsibility
to be putting into practice in their own lives what they are learning through the IRD, one performer
felt, “when you are leading people to a good place, you need to be a good person.” Another talked
about how working on IRD had made her aware of psychological and emotional abuse and
consequently this effected how she was parenting her daughter.
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Recommendations
What follows are some recommendations for changes that could be implemented to further build on
the success of the IRD and to maximise the impact it has upon all participants.
Supporting AOCs
Feedback and observations suggested that confidence was lacking in some of the AOCs when it came
to facilitating their own activities around the Radio Drama. Some may only recently be trained and
therefore lack substantial experience in applying the TfaC Methodology in practice.
Additionally, the observations I undertook occurred at the very beginning of the LNGB project, the
process being new to both the participants and the community members. Both groups presented
different challenges to the AOCs. It has been noted that as the majority of the LNGB beneficiaries
have little to no experience of being in school, it was taking a lot more time and work for the AOCs
to explain the expectations of the classroom and to introduce ideas to the group. Additionally, for
some AOCs, presenting to the group of parents, mothers and fathers in the community was initially
intimidating. Suggestions on how the TfaC team may be able to provide additional support:
•
•

•

•

The radio team have discussed finding a previous recording of a successful on-air Touch Tag
to provide the AOC with a good example.
The AOCs are currently provided with a written episode summary - I wondered if it would be
useful for them to be sent the recording of the drama in advance. This may help them
prepare in advance and think about how they will facilitate the Touch Tag in the session.
There were frequent incidents of AOCs whispering to the child calling in on radio, offering
them answers and telling them what to say. In my observations, I was aware of the AOCs
wanting to see the children give the ‘right’ answer, rather than facilitating independent or
creative thought. It felt that the AOCs believed the capability of the children to give a ‘right’
answer reflected on them as teachers. It may be worth discussing that the idea behind
Touch Tag is to make space for independent, creative thought. It is an opportunity for the
children to present the ideas they have reached through their own experience at the
Listening Club. The role of the AOC is to facilitate and support the child so they feel
confident to Touch Tag but not to dominate them or push them towards a particular way of
thinking. Also worth discussing that if the AOC feels the child’s answer is far from the
behaviour TfaC would encourage, to use this as an opportunity for group discussion.
AOC WhatsApp Group- One way of connecting AOCs would be to have a WhatsApp Group.
This could also be a space to share photos or experiences of Touch Tag which would be
motivating. The Radio Team would also benefit from and be encouraged by seeing these
reports from Listening Clubs.

Listening Clubs
Visit from a TfaC Facilitator
Both AOCs and listeners would benefit from a TfaC facilitator or Project Officer visiting a Listening
Club and demonstrating Touch Tag and group discussions. The Listening Clubs I observed in which
Fanny Munthali supported the AOCs were undoubtedly enriched and improved as a consequence. It
was notable it built the confidence of the AOCs who benefited from an example of an experienced
facilitator in action. Additionally, it clearly communicated to listeners what the format would be and
what the expectations were. Particularly helpful was Fanny taking on the role of Joana,
demonstrating to the group what it is to really embody a character different to your own. The group
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then understood they should attempt to act as and represent someone else, and not simply present
as themselves. This made for a much stronger, more dynamic Touch Tag.
Touch Tag at Every Listening Club
Of the four Listening Clubs I attended, only one of them practiced Touch Tag with the group in the
room. Two of them did have members of the group calling in live on radio yet I would suggest
following this, the rest of the group should have a chance to try their own Touch Tag in the Club. The
one Listening Club I attended where Touch Tag was practiced many times evidenced tangible real
shifts in behaviour and attitude amongst the group. Indeed, what the evidence I have gathered
suggests is that much of the IRD’s impact lies in the fact it allows its participants to practice again
and again. My conclusion would be that the repetition is really valuable and allows the opportunity
to hone-in in small behavioural details that can be changed. I would therefore suggest that all
Listening Clubs should endeavour to practice Touch Tag at least 2-3 times. As a motivation for the
groups, the Radio Presenter could invite Clubs to text in photos or feedback on what happened
when they Touch Tagged in their club.
Thinking Critically- Group Discussions
Whilst I would emphasise the importance of practicing Touch Tag within the group, it was also very
evident that the girl and boys in particular enjoyed hearing their peers on the radio. In the Clubs I
observed this generated a lot of energy and engagement. I would suggest the AOCs exploit this by
inviting a discussion on what they heard on the radio, “what was good about this? Would you do
something differently?”
I would suggest such discussions and analysis should follow the Touch Tag that occurs in the group,
this will also encourage the group to start offering their own ideas and possibly debating with their
peers perhaps allowing for a more in-depth, nuanced or sensitive reading of the situation.
Testing the Reality
All of the above will, I feel support the AOC and the Listeners to think about really testing the reality
of the suggestions that are made in Touch Tag. In the post-show sessions I conducted with the
listeners there was a tendency to give advice such as “Joana should go to the Chief or an NGO”
without really thinking how it would feel to do this in reality. To really develop new skills it is
important that the group endeavour to represent the reality of the situation, and the challenges that
may arise. Otherwise the solutions suggested remain quite abstract and distant. Examples of
embodying a character from a TfaC facilitator, and in-depth discussions about suggestions would
support this.
Bringing ‘I’ to the Situation
Whilst acknowledging the sessions I observed were at the beginning of the project and therefore this
could change at a later date, I was aware of an absence of “I” in the discussions. The girls were
happy and confident to talk about Joana and her situation, yet it always felt as if there were doing so
from a distance. I wonder if questions and activities could be reframed to encourage the girls to
firstly begin expressing their own ideas, “I think…” Joana makes me feel…”, and then placing
themselves in the scenario, if “I was Joana’s friend…”
One of the biggest differences between the girls’ and the parents’ Listening Clubs was how little the
former referred to themselves or their own situations. This may come over time and in dealing with
vulnerable people and sensitive subjects it is important to not force personal conversations however
placing themselves in the scenarios may help increase empathy and a fuller understanding of the
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reality. Many of the scenes look at Peer Pressure and include conversations between Joana and her
friend, the girls could be invited to place themselves in the conversation so rather than Touch
Tagging as another character they are asked , “what would you do if you were there?” for example.
Devising
Problem-solving through Practice
One of the really positive things about the Radio Team is how well they work as a team, how well
they listen to one another and how they conduct very thoughtful and considered discussions to
inform their devising.
Often when working out plot points or working out what they want to happen in the scene, the team
will conduct a group discussion. While this can be generative, I wonder if at times it would support
the creative process further if the team were to employ more physical and practical techniques to
develop scenes and problem solve.
Often scenes aren’t improvised until just before recording, yet it could be helpful to try out ideas on
their feet earlier in the process.
Hot-seating
Hot-seating is employed at the beginning of the process yet I think could be beneficial to use
throughout, as all the characters will be developing as the process continues. It would be useful for
both the performer and the rest of the team to regularly ‘check-in’ with a character and ensure
there is a group understanding of each character’s journey and development.
One idea could be that once a week a session will focus on a particular character with the group
doing hot-seating, improvisation and body sculpting to support the whole team’s understanding of
that character.
Leading Devising
For a time period while I was working with the group, one performer had the responsibility of
leading devising for that week and this would alternate. It was my observation that this worked very
well. The performer leading devising that week clearly put a lot of thought into how they would like
to run the session. The team were respectful of the fact it was their peer leading. I felt it led to a
wider variety of activities and techniques being used and additionally was a good learning and
development opportunity for the performer.
Communicating with New Performers
The Recording process often required the use of additional performers who had not been involved in
the devising process. The team discuss their character with them and explain the situation of the
drama but I wonder if more could be done to introduce them to the character’s world and the aims
of the episode. Again, this could be achieved through hot-seating.
Warm-Ups
I think all performers would benefit from a physical warm-up before recording. Whilst the group
would always undertake an energizer activity before devising, this often wouldn’t happen before
recording. Vocal warm-ups and physical exercises would be both effective in keeping energy levels
high and helping the performers prepare to embody the character in the performance.
Creative Devices to Create Empathy
As a team we discussed how important it is for the listeners to really care about Joana and want to
help her. We discussed how it is harder to the performers to achieve this over radio compared to a
live performance. The team began to explore more creative devices that could be used to create a
sense of connection between the protagonist and the listeners. We thought about using
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confessional techniques such as Joana writing in her diary or talking to an imaginary friend. Other
ideas including using the use of song, or introducing lines imbedded with dramatic irony such as “I
wish there was someone who could help me or advise me”. Exploring these new approaches to the
scenes seemed to energise and inspire the team and I feel will make the invitation to help Joana
more compelling for listeners.
Perhaps some time could be spent with the team exploring different story-telling or dramatic
devices that could be employed. Again, this would offer an opportunity for creative development
but I think would also prove really useful in helping to engage the listeners even more.

On-Air
Instructing Listening Club when to Touch Tag
To ensure that the AOC’s do Touch Tag in every Listening Club, the Presenter could embed the
invitation to do so in the show. “Those of you at Listening Club’s we now invite you to Touch Tag the
scene with Joana and think about what she could have done differently” for example. The Presenter
could also ask the listeners to text in and share what happened in their Touch Tag, even sending
photos. This would add the incentive/excitement of getting a ‘shout-out’ on air and further increases
the moments for interaction the listeners have.
Poll Question
To assess any change occurring over a longer time period it would be useful to ask the same Poll
Question in for example Week One and then again in Week Ten. This would give a tangible
indication if attitudes were changing both in Listening Clubs and the broader listenership. Indeed,
AOCs could also record the responses they were getting within the group to Poll Questions to get an
indication of attitudes within the group and how, if at all, they change over time.
The Data analysis tells us that very few (3.6 %) of listeners interact and text in more than once. This
does not necessarily mean that the same Users have stopped listening and there could be a number
of reasons why people do not interact again. It is perhaps worth spending some time considering
how important it is to the Team and to what extent it is an aim of the IRD to try and engage with
listeners and encourage regular interaction. Reading out Text Message responses live on-air, for
example might motivate more people to message in regularly.
Perhaps even in the following week’s episode the Presenter could refer to last week’s Poll Question,
“last week we asked… and 70% of people said yes”, for example.
It is also worth noting that there was quite a significant drop in the number of people texting in,
from 708 messages received from 468 unique users in Episode One to 236 messages received from
185 unique users n Episode Six. I am not sure how this correlates with listening figures but the team
might want to spend some thinking about how important it is to be keeping these listeners engages
and compelled to message in. More ‘on-air’ engagement with these Text Messages might be one
way to encourage more, or even reading out some of the more contentious messages to inspire
some debate.
More long- term monitoring of this would be interesting to assess if more listeners do interact again
over a regular period (six weeks is quite a short time scale) Currently, as the data represents a
different pool of listeners each week, the Poll Question analysis does not reveal much about long
term behaviour or attitude change in the particular user, but perhaps reveals more about the Poll
Question and its theme. To really benefit from this, more thorough analysis of the written responses
needs to take place (see point below about tagging key words and themes.)
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Invitation to Touch Tag
There were some episodes in which the caller would ask to Touch Tag the ‘wrong’ character. For
example, a girl would want to step in as the father. I wonder if there needs to be more specific
instruction that, for example, a child caller should Touch Tag a child, an adult should Touch Tag an
adult. It may be that at times the question seems too open and particularly with callers very new to
Touch Tag they may need more specific guidance.
Hot-seating on Air
The team do hot-seat characters on air in some episodes. Feedback from the team was that this
proved particularly impactful, especially for encouraging listeners to feel more connected to Joana.
This technique could be used even more regularly to maintain that connection with the Protagonist
in particular, eventually inviting the caller to ask the characters questions.
Reflection between shows
Connecting the Radio Team to Listening Clubs
The Radio Team appreciated hearing reports from the Listening Clubs and I feel it would be
beneficial and motivating for them to feel a stronger connection with what is happening in the
Listening Clubs. If the recommendation to send a TfaC Facilitator to is followed up, it would be useful
to ensure they feedback to the Radio Team what they observed.
Additionally, I think the team would enjoy seeing pictures and hearing accounts of Touch Tag in the
Listening Clubs if a network/WhatsApp group is established for the AOCs.
Data Analysis- Text Messages and Facebook
At present it feels the data from the Text Messages is not being fully utilised. While Datakind have
been able to provide an insight into a small sample, it feels that a lot of the key data lies in the
written messages. I would suggest that once a week after the show, a member of the Radio Team
looks at the messages and identifies the main answers/reasons that are being given in response to
the Poll Question. Answers could be segmented under Key Words or Themes which could be
recorded in English and Chichewa. Datakind would be able to offer a more thorough analysis of the
data with more detail on the answers. An overview in English of the response from the broader
listenership would also be useful and more accessible to the wider TfaC team and could even be
shared with external parties and stakeholders.
I would suggest a similar process is undertaken with the Facebook responses (a much smaller
sample). It would be insightful to compare the responses given over Facebook and via Text Message.
Aside from translating to English, it would seem that even in Chichewa there is little analysis done of
this data.
A short weekly report would also be useful for the Radio Team to hear as well as providing an
accessible picture over time of how the wider listenership are responding to the Poll Questions.
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Interview with Sulitha Kankhobwe
As told to Helen Shutt on 16/10/2019
About Me
I trained in the TfaC methodology in 2008 when I was at
Teacher Training College. I started working on the Interactive
Radio Drama in 2011 as a Performer and then since 2017 I
have been the Host of the Radio show.
The TfaC Methodology
The methodology was very new to me when I started. I was like, “what’s going on? This is new. What
are you people doing?!”
The methodology itself is good, it’s not like we are being lectured. The practice itself really helps a
lot. I can use my body, my voice, everything… It has helped me a lot because when I started it was
hard. I wasn’t that open. But after training, with the knowledge, the skills, it has helped me a lot. I
can stand in front of everyone, in front of colleagues, in front of learners and do everything. It really
has helped me a lot.
Roleplays had a big role in changing me. I had no option- I had to take part. So little by little I was
understanding things, I had the chance to practice things through roleplay.
When people practice like this, they go step by step. They can start at a low place with low
knowledge but as they are conversating you can see these people do have ideas. You see them
bringing their ideas out- but only because they have been given the chance through things like
Roleplay.
How working with TfaC has changed me
I’m very different now, when I think about the attitude that I had before joining TfaC. For example, I
was involved in a programme for Sex Workers and the attitude that I had- the attitude that most
people have- was negative.
I had a very negative attitude. I thought a Sex Worker had no rights, for example. And I have
presented these programmes and I see that most people do have negative attitudes towards Sex
Workers. As a person I’ve really changed, in attitude and in skills as well. As a person, before, I was
shy. I couldn’t stand, I couldn’t express my feelings properly, even in my family.
How my TfaC experience has impacted my personal life
I am very prepared now for talking with my sons about SRHR matters. My first born is soon twelve,
not yet adolescent but I’ve already started talking to him, little by little, so by the time he is thirteen,
fourteen, it will be easy.
Even my nephews, my cousins, I do talk to them. It’s easy for me. They are open to me, as I go to
them being open.
Unfortunately my mother died just at the time I joined TfaC. At that time, I didn’t have the
knowledge about these things. The way I feel now, if my mum was alive, we could be open. With my
aunts, we are open. We stay far from one another so that’s the challenge, but we can talk no
problem.
TfaC Impact on My Teaching
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TfaC has changed me a lot as a teacher in terms of openness. Here in Malawi we have some subjects,
like Life Skills, most teachers are not comfortable to teach Life Skills subjects. But for me, after being
trained with TfaC, I feel free to teach everything- SRHR, everything. And the relationship with the
learners is good. Because they feel confident that they can come to me. They are open because I’m
open for them.
I know my learners are comfortable with me. With some teachers, my friends, they are comfortable
but not many of them. I can comfortably say, as a teacher in Malawi, I am different. All the other
teachers, they say to me “ah, she is from TfaC- no wonder she is able to do this.”
TfaC teachers have a reputation- that they open, they are free, they have knowledge, they have
skills. They can demonstrate. The other teachers would love to be like me.
Communication in Malawi
It’s common in Malawi for people not to be able to talk to their parents. In a way it’s the culture
itself, even from the churches. Most Malawians bring up their children in a way that they are not
given a chance to openly communicate with their parents. If I have a girl for example, if there is
something I would want to talk to her about, maybe her body changing or puberty, I have to talk to
her Aunt. Most of the parents would trust the Aunt to talk to the girl, not themselves. Even in the
churches you will see there are selected women who will openly talk to the girls in the church.
I don’t think this works because the children are not open with these people. They can’t
communicate to their aunts or elders in the church the way they perhaps could with their parentsthey don’t live with them. They don’t know them. It’s really a challenge. Communication is a
problem here.
My students don’t talk to their parents. For example, you will see a girl who is in her menstrual cycle.
She will come to school unprepared and she comes to me and ask for a pad. She was coming in the
morning so I say, “did you tell your mother?” And they say “no”.
Many girls they are reaching this stage of puberty and not telling their mothers. It’s really a
challenge, most parents don’t communicate with their children.

Interactive Radio Drama
Facilitating on the radio it was quite new, a new experience and challenge for me. Talking to people
on the radio, live, I have to think and find a way to let them bring in the skills and knowledge they
have. I’m against time but I enjoy it. I don’t get nervous.
The whole of TfaC is a family but the radio team even more so, it’s quite unique. We work together.
We depend on everyone. Starting from the devising, every idea from everyone, we take it into
consideration, talk about it and we try it, until we work out the one thing that we want to achieve.
The way our work is designed, we don’t have someone who devises for us, we devise for ourselves.
Whenever we go out, we have open ears, eyes, so then when we come together, we share. For
example, me, as a teacher, whenever I go to school- because most of the stories we make involve
young people- I have all of the people around me in my life so I observe. The others observe. And
then we come together, we share. Everything we do, we do together.
We use roleplay, hot seating, body sculpture so we can have a real idea of who are characters are
and connect ourselves to the story. These physical activities are important for us to connect
ourselves to the characters so that we bring in the real emotion that we need to have a real
connection with the story. You cannot perform if you are not connected to the story itself or the
characters. We spend a lot of time in hot seating or role playing. In role playing, we might step in and
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play different characters- not just who the performers is playing- but we all swap so we all
understand and feel the connection to the whole story.
When we go to the studio for broadcast, everyone is open. We are open with the goal that we have.
Whenever we are talking to our audience, everyone is focused, listening, with one aim; “what do we
want to achieve by the end of this programme?”
Whenever we have a caller, everyone is attentive, listening. You will see everyone is writing. We give
feedback to each other in writing form. It’s easy for us because we work hand in hand. The unity that
we have plays such a big role.
Impact of the Radio Drama on Audiences
Doing a live theatre performance in public, people could be shy. The radio is a good way to invite
interaction in a way that is more safe. I see people bringing ideas and sometimes I think if this was a
live or open play outside somewhere, would she do this? But yes I think people feel more
comfortable on radio than on open ground.
So it becomes a step by step thing, they do on radio, they listen to others and they think, “if she is
able to say this. I can.”
It can really help listeners. I’m sure that every child that listens to the programme and especially
those that participate they will then be able to express themselves outside. We have community
programmes, so I was able to communicate with the parents and ask them how they relate to the
children. They told me that their children really changed since listening to this programme, that they
can really differentiate, at home and at school.
When they come to the drama listeners are being given a chance to connect themselves to the story.
They can call, send text messages. They are given the platform for themselves to demonstrate their
skills, their knowledge. The way the programme is designed is really interesting. There are so many
moments for interaction.
My students
My students all listen to the Radio Drama. At my school there isn’t a Listening Club so they
unfortunately don’t get to Touch Tag on air. The day after a programme they all say “madam we
heard you! You said this! If I was Joana I would do this…”
So even though they don’t get to Touch Tag they come to me, “madam I think if Joana could do this,
it would really help.” Then the other will say “No madam, Joana should do this”, so I can really feel
that these children are connecting themselves to what they hear.
Even the programmes that we did in in the past, they were following everything. They were involved
in the story. They share with me, “Madam, you know this story, it really happens in our villages.
Things like this do happen.” They would even mention some of their friends that something like that
happened to.
Policy Makers
In the programmes we have had many Policy Makers as guests. Sometimes I interview them, they
come to the studio, they are in the whole programme. It’s helpful for them, we even ask them,
“what would you do if you were this character?” You see them think about things from a different
way. You can see, even if they don’t express in words but because I am with them, I can see them
reacting- shaking their heads, a change in feelings. You see the emotional impact.
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Stand out memories from the IRD
There have been so many.
There was one story about Esther, a learner, aged twelve/thirteen years. She was being abused by
her teacher and eventually impregnated. But the worst part was that the teacher was being trusted
by her parents. The relationship the teacher had with her parents made it difficult for Esther to
communicate the abuse to her parents. The community blamed Esther- it was hard for her. The way
the children were coming in to help Esther during Touch Tag, was really good. I really enjoyed this
one. I was really interested to hear what the children were going to say each broadcast. It was very
powerful.

29

Interview with Martha Mwenda
As told to Helen Shutt on 30/10/2019 with translation support
from Faith Tsugulo
About Me
I am a teacher in Dedza and three years ago I trained in the TfaC
methodology.
How Training in the TfaC Methodology has changed me
For me, the TfaC methodology has changed my life. I learnt a lot
from TfaC that I’m now imparting to the girls from the schoolsand even those out of school. It changes their behaviour a lot. It
changes how people are to me. People know that I have this
knowledge and that I can explain more so more people come to
me now.
My attitudes have also changed. At first, they weren’t very wide.
Now I can talk to the community about this project thoroughly. I have a positive attitude towards
many things now.
Through TfaC I also learnt new skills. I know if I want to be heard, I know I need to raise my voice and
show with my body, “I am talking, I want to talk about this issue.”
My teaching style has also changed. At first as a new teacher I was afraid to be friendly to the
learners but now a learner to me is a best friend. In TfaC, if a learner has a problem, you need to talk
to him or her, use eye contact, to show you are open and mean to tell the truth. I think about the
eye contact, how you position your body to the learner, they can see me more as a friend.
I learnt a lot about how to be with disabled learners. What I was taught at college was not enough.
With TfaC I was given specific knowledge and skills to help include these learners with disabilities.
At my home, with my daughter, my mother, my sister, I do apply the knowledge that I got from TfaC.
At first talking about SRHR was a problem. Talking to learners was difficult because according to our
culture, it’s a myth. After this training from TfaC, I realised that you should not hide anything from
the learners. It’s dangerous to hide from issues, you need to tell them the truth and not avoid
subjects.
The Role of an AOC at a Listening Club
I explain to the learners that they should be attentive to the programme. I ask questions and
facilitate a discussion.
I support Touch Tag. My school was one of the first to do so on the first episode [of the LNGB
project]. But the learner, she didn’t understand, she did Touch Tag but she missed the point and
didn’t help the character, she talked about other things. She talked about wanting chicken for
dinner! But its ok because it was the first episode and this was very new to them- so it will be my job
in future to make sure they really understand.
Touch Tag is a very successful technique though as the learners are looking for how they can correct
a situation that they see is wrong. They are thinking for themselves what they can do. According to
their own background and situation, they think what they can do to help. For example, after
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yesterday’s episode (Episode 2) they were saying amongst themselves, “Joana could have said this
and this.”
I feel good facilitating a Listening Club. The beneficiaries are adding in more knowledge when they
do the drama so I feel good making it happen.
Impact of the Interactive Radio Drama
As a community here, we are using the radio for more information about SRHR and to understand
more about the types of abuses that we experience in our community.
I look at the students and I see that some of them are applying these skills from the radio drama to
their own lives. Some of them are more shy and it might take longer to build the confidence. Some
people are already bringing new skills to their own lives.
The radio is good for the learners to follow these ideas little by little. They cannot grab and learn all
these things at once. I really want it to continue. The programmes change attitudes.
In yesterday’s episode- the mother’s friend was saying things about Joana, that now she is fourteen
it is time to get married. Wrong things. There was a big reaction from the learners, they were saying,
“this is wrong, we [fourteen year olds] are still children.”
The LNGB Project
It’s a big challenge. Some of them have never attended school. We face some problems, mainly for
those who come late, they miss things, it becomes difficult for them to understand the topic.
The response to the radio is very good. They are much eager to listen to it. They pay a lot of
attention because the drama shows things that they also experience in their homes. They think “oh,
this is not a thing to hide, so if I disclose my problem to one of these people, they will help me”.
The content of the Drama pushes them to be involved in the listening club. The situation Joana is in,
it’s the same for many of them. For example, they have received many of the same comments that
she received in yesterday’s episode about her body.
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Interview with Oliver Chikendira
As told to Helen Shutt on 30/10/2019 with translation support from Faith Tsugulo
About Me
I am a teacher in Dedza and I first trained in the TfaC
Methodology three years ago.
How Training in the TfaC Methodology has changed me
TfaC has changed me in terms of how I teach, I now make
eye contact with learners, I know how to be confident when
I am facilitating. Now I know so many things. I know a lot
more about SRHR issues now than in the past. I understand
rights and responsibilities.
Outside work, I assist people who come to me and ask for
help on SRHR issues and I know how to handle them. I have
the knowledge and I feel more confident to use it. I share
this knowledge with friends and family as well as learners.
My attitude has also changed a lot. For example, before,
when I was angry, I would beat the children. I didn’t
understand that was wrong. But TfaC training helped me
understand that corporal punishment is wrong. Now when I
am angry, I talk to the children.
The Role of an AOC at a Listening Club
I make sure the learners are willing to listen to the radio, that they are ready. I do a warm-up and I
introduce them to the topic and get them to think about what we might cover that day. Then we
listen to the radio, and I pause and help them understand better. Then we go through the Touch Tag
process.
Touch Tag is very effective. In the story we have someone who is weak, someone who needs help
and whose situation could be changed. In Touch Tag we give skills and advice to this person in a
weak position. Doing this also helps a lot of people who are also listening. Rather than just having a
strong play with no-one who needs help we are helping to change by thinking about weaker
characters in life who need our help.
Impact of the Interactive Radio Drama
The Listening Club has big impact on parents, learners and even in the community. It has changed
them, in terms of thinking capability. It has changed some of the cultural practices. I see people now
know their rights. Parents know more about rights and differentiate between rights and
responsibilities. All the listeners know more about SRHR.It entertains the listeners, the community,
the learners.
Before children were not able to report abuses but now I see children who recognise abuse and are
able to report it. The AOCs support them in this, as it is mostly abuses from the parents that need to
be reported. I see the learners are more open. Now most of the ones who have been assaulted are
able to report and seek advice on how to talk to the person who has assaulted. The learners are
feeling more open- inside and outside the classroom.
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The learners are open because they Touch Tag but also because they hear the views of other
learners during the discussions in the listening club. They are able to communicate with each other.
And most of them love the radio because it is both a learning platform and an entertainment
platform. This is why the Radio is so effective. The learners are entertained – they love the radio
programme more than the lessons. They listen more and are more excited.
The LNGB Project
We are dealing with out-of- school girls and boys, we have a lot more to teach. We are starting from
scratch. Teaching them about rights and reproduction – they know nothing about that, they have
never been in school and heard these things.
So far they are very entertained by the radio and are enjoying the programme a lot. This group
called in and did a live Touch Tag in the first episode. They were very happy and interested. They
were very attentive.
They remember very well what they listen to. I do a recap at the beginning of the Listening Club and
they give correct answers about the last episode, they really remember.
I see they are really applying to their lives. Most of them they say how they met a similar situation
and how they handled it using things they heard from the radio, and their experiences from the
radio drama. So they are actually bringing their experiences in the radio drama into their homes.
In yesterday’s episode, the character Mr Pondani, the antagonist, was commenting on Joana’s body
changes, making inappropriate comments about her breasts. This got a big reaction from the
learners. They said “that’s too much! That is wrong”. The majority of them thought it was an abuse
and a lot of them were asking what they would do if they were in that situation.
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Conversation with Honourable Patricia Kaliati
(As told via telephone to Helen Shutt on 26/11/2019)
Patricia Kaliati is a Malawian politician and former teacher
who has held several positions within the Cabinet Office,
including Minister of Gender, Information and Civic
Education.
In June 2019 she called into the Interactive Radio Drama
and performed a Touch Tag live on radio. In her Touch Tag
she empowered the mother of an abused girl with the
knowledge and the skills on how and where to report child
abuse.
She discusses why she believes programmes such as the Interactive Radio Drama are so important,
situating the need for such initiatives against the broader social context in Malawi today.
The Impact of the Interactive Radio Drama
I remember the programme and the things it depicted, things that are really happening. For
example, a man, saying “oh you are looking good” to a teenager- that is gender-based violence and
these things are really happening. We need to protect our children. If we are continuously letting
these things happen then we are not protecting them, we are harassing them, we are not looking to
their future.
The Radio Drama works hard to raise these issues- it was a very educative programme. We would
like to see these programmes continuing and getting a lot of people to participate in them. Through
these programmes we are going to have a better Malawi where people are protecting their children
and nobody is being harassed or implementing GBV. It was a very good programme to raise
awareness of these issues.
I’m a teacher by profession and I think this programme should be in all schools across the country.
Some girls in rural areas, for example, are being harassed. This Radio Drama can help the village girls,
teaching them this is GBV or rape. It will be really helpful. This is what the nation of Malawi is
focused on now, educating our young people about abuses. If we can educate our children from
these angles, we are going to have a better Malawi.
I support this participatory technique. I see that those teaching the youth, they are also educating
themselves.
I really salute this programme and believe it should go beyond, to every school in Malawi.
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Lilongwe Listening Club- Episode 1 Post-Show Discussion and Workshop
Date:
Tuesday 8th October 2019
Aim: To instil self-confidence and explore the importance of openness in discussing SRHR issues with
parents
Episode Summary:
In the first episode we meet the protagonist Joana, a fourteen-year-old girl, out of school. She has
just hit puberty and a lot of people are commenting on how her body has changed, to her
discomfort. Her friends tell her boys will find her attractive and she should flaunt herself. Her mother
tells her to ‘remember what the Aunts told her’, with regard to body changes and ‘coming of age’
but avoids having an open conversation herself with Joana.
At her father’s request Joana is undertaking 'piece works' to earn money. Her mother tells her father
that Joana has needs for things (soap, sanitary towels etc) now she is older. Her father says it’s not
his responsibility now and Joana is old enough to support herself in providing these things.
Themes
Child’s Rights, Self- Confidence, Asserting our Rights, using voice, body and space to communicate
openly
Activity Plan
Introduction
In a circle together, we throw the ball and do a quick introductory game, introducing ourselves with
a name and an action. The whole group repeats each person’s action. (5mins)
Joana
Close our eyes, think about what we have heard, Joana and her life.
How do we think she is feeling about herself?
Can we each choose one word to describe how Joana feels.
We share our words with the group
Why do we think Joana feels this way?
What is happening in her life to make her feel like this? (5 mins)
Body Sculpting
We communicate a lot about how we are feeling with our body. How we position our body tells a
story about how we are feeling.
It was Radio so we heard Joana, we didn’t see her. What would her Joana’s body look like?
Invitation for a participant to be Joana, another participant then comes to ‘body sculpt’ her showing
us with the body how they think Joana feels.
(5mins)
Let’s think of the opposite of Joana- somebody who is very confident.
Invitation for participant to body sculpt another participant to show us how it looks/feels to be very
confident in yourself.
Let’s give this person a name.
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How do we think they really confident person feels? (5mins)
Let’s compare the two, and how the different body looks.
If Joana is number 1, and the confident person is number 10, where would we position ourselves on
the scale? Show within the room, position ourselves. (5mins)
Taking a step in their shoes
We could try walking around the room like Joana. How does this make you feel?
Now walk around the room like the confident person. How does this make you feel? (5mins)
How do you think we can get Joana to feel more like the confident person?
Let’s come back to Joanna. Can someone, a different person, come in the middle and be Joana.
Invitation for participants to role play giving advice to Joana.
We can take the ball, what would we like to say to Joana, to make her feel stronger and to help her
understand her rights.
Invitation to sculpt the body of Joana, to make changes to her body to look more confident.
What is she communicating to people when her body is like this? (7 mins)
What next…?
Thinking again at the story and what we heard about Joana’s life.
What do we think could happen next in the story?
What is happening in Joana’s life that may place her at risk?
What could happen as a result?
Take some guesses about what could happen next that we could review when we meet again.
We can write these on a big piece of paper together so we can look at our ideas when we meet
again after episode three. (7 mins)
Closing Activity/Game- shaking out the body. (2mins)
The Listening Club- Observations
The Listening Club took place in a classroom in Chatata, a district on the outskirts of Lilongwe. There
were approximately 40 children there, ranging in age from 10-18 years. Half of the girls present were
in their own clothes, out of school beneficiaries of the LNGB project. The other half, generally the
younger ones present, were in school uniform and although not participants in the LNGB project,
had been invited to listen to the show. There were roughly fifteen boys in attendance.
There were two babies present, one slept throughout the radio show. The second, who was about
six months old, was the son of one of the participants in the LNGB project. She was sat on the other
side of the room to him, with her peers. However, a few times throughout the broadcast, on hearing
him cry, she got up and went to feed him.
The whole group were attentive, quiet and engaged throughout the show. Some of the younger
girls, those in school uniform, were making notes on the story throughout. The atmosphere was
calm and respectful, there was no whispering or disturbing one another. Everyone seemed keen to
listen.
Following the drama, the presenter, Sulitha, ‘hot-seated’ some of the characters on air, interviewing
them and asking them a little more about their lives and their point of view. She spoke to Joana’s
father who explained that now Joana is older he doesn’t see her as his responsibility anymore.
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After the hot-seating Sulitha invited the listeners to call in and ‘Touch Tag’ a character they think
needs help.
Although this was the first episode of the drama, and therefore the first experience any of these
participants at the Listening Club had with Interactive Radio, the AOCs had clearly briefed them on
what to expect. Two of the girls from the LNGB project went out to speak to the Radio Presenter on
the phone and ‘Touch Tag’. Both were keen, confident and enthusiastic to do this.
The first stepped in as Joana, talking to her friend she said that she wanted to go back to school and
get a good education.
The second one stepped in as the Father, in role , she agreed with Joana’s mother that they need to
provide for Joana and says that they will get the things she needs.
The rest of the Listening Club seemed particularly excited to hear their peers on the Radio. While
they remained quiet and focused there were lots of reactions and shared smiles.
After the episode the AOC led a quick physical game with the whole group. It was evident that they
were a cohesive group. Given that it was such a large group with quite a broad spread of ages, it was
noticeable how at ease and respectful of one another they were.
The AOC then facilitated a short discussion. She asked the group what examples of abuse they could
see in Joana’s situation. There were many volunteers to speak, primarily the older members of the
group. Each waited until they had been passed the focus ball before they did so, there was no
shouting out or talking over one another.
There was a sense the listeners all felt Joana was being failed by her parents. The discussion focused
on this part of the story- her economic struggles and the fact she was out of school. The recurring
sentiment was that Joana needs to get back to school. One girl mentioned the fact that her changes
to her body are normal and she should learn to feel comfortable with this, that she would get used
to it.
Overwhelmingly it seemed the advice was that i) her parents were failing her, her rights were not
being met and ii) she should get back to school.
Post- Listening Club Activity
After the Listening Club, I conducted a short post show Workshop with Stella, one of the AOCs and
four of the LNGB beneficiaries who were aged between 14-18 years old. Also present was the young
baby son of one of the beneficiaries. All the participants gave the answers in Chichewa, which was
then translated to me.
Following a short warm up in which we introduced ourselves, I invited the participants to close their
eyes and think about Joana. How she is feeling what is happening in her life? How could we describe
Joana?
“She has so many problems.”
“She lives in poverty.”
“She is misunderstood.”
“The things she really wants, she is not getting from her parents.”
We then tried body sculpting. One participant represented Joana and the others were invited to
shape her body to reflect how she is feeling about herself.
The first participant sculpted ‘Joana’ and moved her arms so they are wrapped hiding her stomach,
she turned the body inwards as though ‘Joana’ was trying to hide herself.
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The second moulded ‘Joana’s’ face into a frown and tilted her head to look to the floor.
The third participant then guided ‘Joana’ so that she was crouched down on the floor.
We then thought of someone who is the opposite of Joana- confident and happy. The group named
her Grace.
Another member of the group volunteered to be our Grace while the rest of the participants
sculpted her.
They sculpted ‘Grace’ so that her shoulders are thrown back, chest out. She proudly had one hand
on her hip, smiling, chin tilted up, stood in front of ‘Joana.’
I asked them how could we get Joana to feel more like her? I invited the girls to address Joana
directly and give her advice.
“Be happy Joana”, the first participant said emphatically to her peer who was still in place as the
‘sculpted’ Joana. There was a sense the participant wanted to change Joana’s attitude- that she
shouldn’t accept things but try and change the path she is on.
“You need to work hard and get a good education, so you can get a job and be happy.”
The AOC encouraged the participants to think of some specific steps Joana could take to change her
situation.
“Her parents are not providing what she needs so she could talk to the teachers at the school and
explain her situation.” Another girl said, “if I was Joana, I would go to one of the NGOs that stands up
for the rights of children.”
What was clear was that the participants know the ‘right’ answers. Evidence of their learnings from
the SRHR workshops that the AOCs have been conducting was clear. They identified that Joana is
classed in law as a child, she has rights that are not currently being met and that her parents have a
responsibility to provide certain basic needs for her. Additionally, they spoke passionately about the
importance of education urging Joana to “go back to school” and “work hard.” Giving advice to
Joana, they referred to the various organisational bodies and support networks Joana could go to for
help, including teachers in the school and NGOs who work to protect the rights of children.
To relate these observations to Theatre for a Change’s Theory of Change, which outlines Knowledge,
Attitude and Skills as being the three attributes required to effect behaviour change, there is clear
evidence of the first two, Knowledge and Attitude. What is more difficult to identify is whether the
participants have the Skills required to put into practice the actions they were describing. For a
fourteen-year-old girl to feel that her family were in some way neglecting her and then to go to an
NGO, as one of the participants advised, is a big undertaking that requires a lot of self-confidence
and self-efficacy.
On reflection, I did not really challenge the participants on “how?” Joana might do this. For an
introductory session, getting a sense of their knowledge and attitudes towards Joana, and also
introducing them to the characters in the story line was useful. In the follow up session I will
endeavour to focus more on the skills required to help someone like Joana, and consequently
themselves or their peers.
As a final exercise I asked the participants “What next?” and encouraged them to guess what could
happen next to Joana in the story. The responses were varied:
“She will go back to school”
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“She work hard in her education.”
“Her father will change his mind and give her what she needs.”
“She will become a prostitute… She may commit suicide.”
Only one of them, the latter, suggested that the story may have a negative outcome for Joana. I
explained that I will return in a few weeks when we will hear the third episode so we will look at how
Joana’s story has progressed and see if their guesses were correct.
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Lilongwe Girls’ Listening Club- Episode 3- Post- Show Discussion and Workshop
Date: 12th November 2019
Aim: To practise communication skills that could protect and empower Joanna, and to explore what
could happen to her without these skills.
Episode Summary: Our Protagonist Joana meets Amidou, a 16-year-old boy from the village who she
has a flirtation with. They meet at the market where Amidou gives her soap and a new pair of shoes.
Joana is happy but worried about what her parents will say, Amidou advises her to say she bought
them with her own money from working for Mr Pondani. When her mother notices Joana’s new
things she is suspicious but doesn’t challenge her on where she got them, simply tells her to “be
careful.” Joana’s father tells Joana she is very lucky to have the job with Mr Pondani (who in the last
episode made very suggestive and sexual comments to her). Her father says he will be angry if she
does anything to jeopardize this. In the final scene, Joana an Amidou meet at the Mchezo. Amidou’s
friends have told him he is entitled to have sex with Joana, especially as he provided her with gifts.
He tries to persuade Joana but she tells him she doesn’t want because she is scared.
Themes: Self Confidence, Self- Esteem, communicating with confidence what we do and don’t want,
right to say ‘no’
Activity Plan:
Warm Up:
Vocal warm up to practice being loud and quiet.
As a group we chant a sentence together getting louder and louder to a shout, before bringing the
volume down quieter and quieter until it is a whisper.
Face massage, then we chew keeping the mouth as small as possible before stretching it wide.
Stretching the body to be as tall as possible, stretching our arms and legs to be as wide as possible.
Then crouching down in a ball to be as small as possible. (5mins)
Clear Communication
A Volunteer to be person A, who has a pair of sunglasses.
A Volunteer to be person B who wants the sunglasses.
Thinking about how to use body, voice and space to communicate clearly and confidently we want,
let’s Roleplay B trying hard to ask for the prop and A being clear and saying no, they will not give it to
them.
Freeze and reflect on how each person used their body and voice to be clear. Was it successful?
Option for another volunteer to practice being person A and clearly showing they mean ‘no’ through
body and voice. (10 mins)
Today’s Episode:
Focusing on Joana and Amidou, does she want to have sex with him? No
Was she confident when she said no to him? Did she give clear reasons? Do you think he might ask
her again?
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How could she have communicated differently to be clearer and more firm that this is not what she
wants?
One person be Joana.
Let’s sculpt her to show that she is self-confident and feeling strong and assertive.
How will she stand to show that she is self-confident? Any gesture? When she introduces herself,
how is her voice?
One person be Amidou.
Let’s sculpt him
One person be Amidou, how will he stand? Any gesture? How will his voice be?
Now Come Alive! We will tap them on the shoulder and bring this scene alive with voice and bodies.
We will roleplay Amidou asking Joana for sex and her saying no.
Another member of the group can Touch Tag and step in as Joana if they have other ideas on
suggestions on how Joana can be clear and confident so Amidou understands and will not keep
trying to pressure her. (15 mins)

What next?
Joana in the middle (a member of the group will be Joana)
Let’s think about all the people in her life- mother, father, Amidou, Mr Pondani, her friend.
One person from the group will represent each character. We will ask each person what they want
from Joana.
If we think that person is a risk to Joana, we will position them close to her.
The closer they are, the more of a risk they pose to Joana.
Then we will look around the group, and thinking about the characters and the level of risk they
pose, make guesses about what might happen next in Joana’s story. (10 mins)

Evaluation
The session took place in the same classroom as last time, in the centre of Chatata district on the
outskirts of Lilongwe. At the beginning there were approximately 25 girls present, however, through
the duration of the programme more girls, and their babies, kept arriving so by the end of the Radio
Drama there were at least forty attendees. Unlike last time there were no attendees in school
uniform, all of the girls were beneficiaries of the LNGB project. The age ranged from around 10-18
years, with the average being 16 years. There were five teenage boys also present.
Six of the girl participants also had their young babies with them- all aged between six months to a
year old. For the most part they were very quiet and relaxed however there were occasions
throughout the course of the Club when the babies got restless, cried and needed to be fed. This
called for the mothers going in and out on a few occasions, I noticed that a couple of the mothers
looked very tired.
The energy level amongst the entire group seemed lower than when we first visited four weeks
before. It could just be a quieter day or perhaps the excitement of the first episode had diminished.
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The group sat in a circle, with the radio placed on a chair on the middle. Although the dynamic was
less enthused than last time, all the participants were quiet, focused and appeared to be listening
carefully.

The scene in which Joana is at the Mchezo and is propositioned by Amidou got the biggest reaction,
lots of knowing smiles and shared looks. In the devising process the Radio team discussed that in the
FGDs, the Mchezo, a party that takes place in villages, was frequently mentioned as being the place
that underage sex and flirtations between teenagers happens. Members of the radio team were
insistent that we should see Joana at the Mchezo, as it seemed to be such a relatable space and
event for many of the beneficiaries. The response from the Listening Club would support that this
was the case.
This group were not scheduled to call in in to Touch Tag on the radio show and therefore listened to
other callers, their peers from other Listening Centres across Malawi, call in and Touch Tag.
Listening to the other callers, the group became visibly more engaged and alert. The majority of the
callers stepped into the scene at the Mchezo, to help Joana more confidently assert that she did not
want to have sex with Amidou, who did his utmost to persuade her. The group enjoyed the very
emphatic and passionate assertions from the first caller, who kept saying “no” again and again,
arguing she was not married and it was not right.
In other conversations the Radio Performer playing Amidou, applied more pressure to the callers,
challenging them as they said ‘no’. Again, this was met with looks of recognition. It felt apparent that
this scenario rang very true to the group and was successfully relatable. All of the callers were intent
on telling Amidou that he was wrong to put pressure on Joana. Although nobody from this group
called in to Touch Tag on this occasion, something which inevitably brings a buzz and excites the
group, it was clear that hearing people of their own age live on the radio also was impactful. The
calls elicited laughter, enjoyment and recognition. My feeling was that a lot of the pleasure came
from recognising the scenario and the voices on the call being authentic and ringing true.
After the programme the two AOCs led an energiser song for the group. Then followed a discussion,
focused on the ‘Poll Question’ that had been set during the episode. ‘Who is responsible for looking
after a child?’
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Some participants suggested it was just the responsibility of the parents,
while others felt like it was the whole community- teachers, elders and
the community Chief. The discussion lasted approximately fifteen
minutes then the AOCs explained that six participants would attend the
Post-Show activity. Bettie and Grace, the Community Nurses from TfaC
had attended the Listening Club and were offering health screening
services and supplying contraception afterwards. All the beneficiaries
queued up to see them afterwards and take the opportunity to have a
Consultation.

Post Show Activity
(photos by Maurice Mayo)
In a separate classroom, with the support of one of the AOCs, I conducted the post-show activity
with six of the beneficiaries (and two of their babies). Four of these had taken part in the workshop I
conducted four weeks prior.
The group enjoyed the warm- up, stretching the body and face, and playing with chanting while
increasing and decreasing volume. In this they exhibited freedom, playfulness and a willingness to
move and use the body in a fluid way.

In the follow up activity, in which one girl had a pair of sunglasses that another girl wanted, both girls
were lively, displaying confidence and attitude. The others enjoyed watching the scene play out and
were entertained by it. They clearly analysed how the character saying no, asserted herself through
her body language, the gestures she was using, her posture and her voice.
Thinking about Joana and Amidou.
Moving on to the next activity, one of the babies began crying a lot and her mother had to leave the
room to take care of her. It feels important to acknowledge this as at this Listening Club I was more
aware of the young mothers with babies being tired, unfocused and needing to leave the room
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frequently to care for their child. Similarly, in this workshop the distressed baby had impact on group
energy and focus. This is the reality of the situation and I feel worth noting as a challenge for some
of the LNGB beneficiaries.
As a group we briefly reflected on the episode that we had just heard and agreed on what the
situation is: Amidou wants sex, Joana does not want but she is not confident and clear in saying no. I
asked them to think about how Joana could have communicated differently to be more assertive
and clear to Amidou.
One participant represented Joana and another represented
Amidou.
As a group we sculpted each of their bodies. We looked at
posture, arms, facial expression, eye contact, distance and
discussed what the pitch of their voice will be. They sculpted
Joana to be standing tall, arms crossed, lips pursed, and eye
contact focused on Amidou. Amidou’s arms are open and he is
leaning his body in close to Joana.
The pair improvised the scene. It seemed apparent they ‘know’
this scenario, they are familiar with this kind of exchange. In this
scene the Joana was very strong, clear and assertive, repeating
the same line again and again. The participant playing Amidou,
struggled to represent how he might push her.

We tried it with a new set of participants playing Joana
and Amidou. This time the ‘Amidou’ was more forceful.
The exchange was more fiery, though Joana
overpowered- she was loud, assertive and self-assured.
Using her body language, she kept a big distance between
herself and Amidou, instinctively moving away each time
he came closer. The group enjoyed this exchange,
cheering for Joana and applauding at the end. It is clear
the participants enjoyed and admired this assertive, selfassured portrayal of Joana, evidencing the attitude a
young woman being strong and confident should be
admired and celebrated.
As Joana, the participants gave clear reasons why they did
not want to have sex with Amidou and why it wasn’t
right. They communicated this using emphatic, strong gestures, loud assured voice and by keeping a
distance. These performances were a marked contrast between that given of the ‘real’ Joana in the
drama, they could clearly identify what was ineffective about how she had spoken and why this
made her vulnerable.
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Joana at Risk
A participant represented Joana and stood in the centre of the room. Each of the other participants
represented someone in Joana’s life and was positioned close or far away from her depending on
the risk the group felt they posed.
The group felt Amidou was the highest risk, “he might force her to have sex with him” they
suggested. The second biggest risk was Mr Pondani, “he might rape her”. They felt the father was
not good for her and suggested he “might force Joana to marry Mr Pondani.”
The participants placed the mother on the edge of the circle, saying she was no threat to Joana. I
challenged them a little on this, asking if the mother could be doing more to protect Joana from the
risks in her life. They said yes, she could do more but that she wasn’t a threat to Joana.
Joana’s friend, Rhoda, was positioned the furthest away, they felt her to be the least threat.
Interestingly in previous episodes the friend has exerted some pressure on Joana to enjoy the
advances of men and that she should be more relaxed about having sex. Rhoda did not appear in
today’s episode however, so it would seem the participants have perhaps forgotten the unease the
character Joana felt about some of her advice in previous episodes.
The group suggested that Rhoda is the person that Joana should turn to for advice about the risks in
her life as this is the person she will feel most open with. We decided to Roleplay how this
conversation could go.
One participant played Joana and another took on the role of Rhoda. ‘Joana’ clearly articulated the
problems and concerns in her life. As ‘the friend’ the participant was kind, supportive and insistent
that Joana take her problems to the Chief in the community. In this scenario the participant played
out the ideal advice of a friend, rather than representing the character of Rhoda as have seen in the
show. For the purposes of this activity, this felt appropriate and generative to explore how a friend
might give positive advice. On reflection, however, I perhaps missed the opportunity to explore the
theme of peer pressure in more depth, this is a key theme the drama has addressed with Rhoda
consistently telling Joana she had sex with Amidou to keep him happy. In this roleplay, however, as
the friend the participant displayed kindness and advised seeking help from others in the
community. This was appropriate advice and in line with what the beneficiaries have discussed in
their SHRH workshops, therefore demonstrating the knowledge, attitude and skills she has been
learning.
Following the friend’s advice, we decided to Roleplay the scene between Joana and the Chief. One
participant represented the Chief, standing, proud and assured. Joana, as custom would dictate, sat
at the Chief’s feet. Joana explains the situation in detail. The Chief listened and said he would resolve
the situation.
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I attempted to address how this might feel for Joana, a fourteen-year-old girl who is informing an
senior man in the village that both her father and a respected figure in the community are abusing
her. One member of the group said that she will maybe feel scared but the consensus is this is the
‘right’ thing to do.
This was similar to the first session I did with the group, in which they advised Joana to seek help
from teachers or an NGO. Whilst these suggestions are ‘right’, and it is encouraging to see the group
identifying members of the wider community they may look to for support, the suggestion is put
forward with an ease which fails to acknowledge how challenging this might be in reality. I feel the
participants know the ‘correct’ answer, the advice they find in their books, therefore evidencing the
knowledge and attitude that would effect behaviour change. What was not really ‘tested’ in this
scenario were the skills required to implement this in practice. Whilst I attempted to get the
participants to consider how this might feel in reality, I was also conscious of not wanting to
discourage or make them feel that pursuing such avenues of support would be too challenging. It is
important to consider that this is only the third episode in what will be a fifteen-episode drama
spread over a whole school year. Further in the process, one could deepen the participants’ sense of
empathy for Joana and the internal and external barriers to simply ‘telling the Chief’, by really
working together to create the reality of the situation. For example, spending more time to hot seat
the character of the Chief, asking what his attitudes are to a fourteen-year-old girl, how he might
respond to hearing two men he knows being accused of abuse. This would see us really testing the
reality of the proposition.
The girls are at the early stage of this process. One of the statements I have heard repeatedly from
AOCs is that it is the long-term process of change that makes the Interactive Radio Drama unique, it
is successful in achieving long term, behaviour change as developments happen ‘little by little’. I
have seen clear evidence of the knowledge and attitude that we would hope the participants would
have to empower themselves. They have begun to practice the skills they will require to put this into
practice. At this early stage of the process, these skills are being practiced in the context of the
fictional framework that does not always realistically emulate the reality of the situation.
It was very clear to me that the content of this particular episode resonated deeply with the group.
They recognise the scenario drama is addressing, this recognition is powerful- it is rare for these girls
to see themselves represented in a story, particularly through a public medium like national radio. It
was evident that it excited and engaged the participants to hear themselves and their peers in this
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way. The effect of this was evident in the physical reactions, looks, responses during the programme.
The impact of this is further strengthened by being presented with the opportunity to change the
course of the narrative from the one that they know and that may seem inevitable.
For this to occur in a shared public space, with peers, but also trusted adults (AOCs) is also
important, as having open and positive conversations about SHRH issues becomes normalised. At
this stage in the process the conversations very much existed in the fictional world of the drama,
however all the conversations I have had with AOCs suggest that over time the participants begin to
more explicitly relate the scenarios of the drama to their own lives, practicing the advice and
guidance they offer characters for themselves. One would hope that later in the process, the
conversations and roleplays situated in the world of the drama begin to bleed into their own lives
and situations.

47

Mchinji Mother’s Group Listening Club- Episode 1 Post-Show Discussion and Workshop
Date
Tuesday 22nd October 2019
Aim: To understand the importance of open communication with our children and how use of body,
voice and space can support this
Overview of Episode:
In the first episode we meet the protagonist Joana, a fourteen-year-old girl, out of school. She has
just hit puberty and a lot of people are commenting on how her body has changed, to her
discomfort. Her friends tell her boys will find her attractive and she should flaunt herself. Her mother
tells her to ‘remember what the Aunts told her’, with regards to body changes and ‘coming of age’
but avoids having an open conversation herself with Joana.
At her father’s request Joana is undertaking 'piece works' to earn money. Her mother tells her father
that Joana has needs for things (soap, sanitary towels etc) now she is older. Her father says it’s not
his responsibility now and Joana is old enough to support herself in providing these things.
Themes:
Child’s Rights, Parental Responsibility, Open communication within families
Post Show Activity Plan
Warm Up Activity (5mins)
Introduction and Names
Split into Pairs (5 mins)
One pair will think about Joana.
How is she feeling in this episode? Are there things in her life she would like to be different?
How could she help change them?
One pair will think about Joana’s mother.
How is she feeling in this episode? What has she noticed about Joana? Is she communicating
everything to Joana that she wants to be?
Hot seating (15 mins)
One person from the ‘Joana group’ will be Joana in the Hot Seat. The pair thinking about Joana’s
mother can ask her any questions they have for her.
We swap, one person from the ‘Mother group’ will be the Mother in the hotseat. The pair who
were thinking about Joana can ask her any questions they have for her.
How could things be different? (10 mins)
How could a conversation between Joana and her mother happen differently for a more positive
outcome?
A pair roleplay Joana and her mother talking about the changes in her body that Joana is
experiencing.
Invitation for the second pair to try another way if they have a different idea
What next…? (5mins)
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Thinking about the Episode we heard today, what do we think could happen next in Joana’s
story? How is she at risk? How does her relationship with her parents put her in a position of
risk?
We will write down our guesses and look at them when I return in two weeks to see if we were
right.

Listening Club- Observations
The Listening Club took place in a packed-out classroom in Kawalika, a small village in Mchinji. There
were over sixty people in attendance, roughly half of these were mothers and fathers in the
community. There were more mothers than fathers, however as the session went on a few more
fathers dropped in and took part.

The rest of the group were LNGB beneficiaries. There were also lots of babies present and
throughout mothers wandered in and out to take a moment to quieten them.
This was the first Listening Club led by the Mother’s Group, organised for parents in the community.
There were three TfaC trained AOCs present to facilitate.
The group sat in rows on long benches. They were all focused and attentive throughout. The radio
programme was underway as we arrived. The group heard the first episode, in which the character
of Joana is introduced. There was no chatting or gossiping, everyone was quiet and focused on the
radio, which sat in the middle of the front of the classroom, as the teacher would. The three AOCs
are also stood at the front, back from the radio, keeping a distance as though it were a person
speaking to the group.
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Shortly after we arrived one mother in the group stepped outside to call into the
radio studio and Touch Tag.
I stood outside, a good distance from the building, with the AOC and community
member to take the call. At first the mother was a little lost for words, she
chatted with Sulitha, the radio host, giving her opinions on Joana’s situation as
herself. Sulitha offered the instruction and support needed to get the mother to
take on the role of Joana’s mother. The participant warmed up and once she hit
her stride began to confidently explain to the character of Joana’s father that it
was their shared responsibility to provide things for their daughter. She
emphasised that together they should work to get her the things that she needs
as she is just a child.
On finishing the call the mother was visibly very excited by what she had just
done, she hugged me and shook my hand, laughing a lot as we returned to the
classroom. On arriving back in the classroom the woman was greeted with a big
cheer. The assembled group had all been listening to her live on radio, something
that was clearly exciting, entertaining and a source of pride for the group.
Following the Touch Tag, Fanny Munthali assisted the AOCs in facilitating a discussion with the
group. It was clear they were feeling shy and lacking confidence, preferring the members listen to
the radio rather than instigate a discussion. Fanny explained that the Radio drama should be a
resource to support discussion, not centre stage.
It took a while for the group to volunteer to
speak, Fanny warmed up the discussion by
putting broad questions to the group as a
collective, often receiving a unanimous one
word response chanted in unison. “Who’s
responsibility is it to provide for a child?”
“Parents.”
The group began to open up and individuals
started sharing their experiences, a particular
point of focus being communication between
parents and their children on SRHR issues.
A recurring theme was shyness- that both children and parents feel shy to talk about issues of SRHR
with one another. They discussed the fact that this was part of their culture, one man said he had
the idea it was somehow inappropriate for him to talk about sex-related issues with his daughter.
Another woman echoed this saying there has been a tradition in their culture of feeling that these
conversations shouldn’t happen between parents and children, that there were elders in the
community to do this. Yet, she argued passionately that we needed to overcome this idea of
‘tradition’, as it did not work. Children do not feel they can talk to the elders, the elders don’t know
individual children as well as their parents. Early pregnancies and spread of disease are still very
common, meaning that parents are not only parenting their children but their grandchildren also.
Another woman argued the need to have these conversations earlier, before children hit puberty, to
really prevent the recurring patterns. If we talk to our children in an open way from an early age it
will be more instinctive, it will feel natural for them to come to their parents, she suggested.
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Another argued that mother and father need to be unified. It can send mixed messages to the child
and make them feel less inclined to talk to either parent when parents are divided. They may feel
their mother will say one thing and then their father will say another.
One man talked about the need to be direct and clear. He suggested that often when mothers do try
and talk to their children they will do so figuratively and talk around the topic, often while doing
something else at the same time. The children will not take it seriously, it won’t make impact, he
argued. They may make general statements, “don’t be with boys” etc, lacking depth or intimacy, so
children don’t really listen and understand the seriousness of what they are saying.
At the moment, one woman said, children are mainly getting
information from each other, meaning incorrect information is
being shared and they are not getting the support they need.
My perception was there was much agreement in the points being
shared. A lot of the remarks made echoed one another, there were
frequent murmurs of agreement, laughter and recognition in what
one another were saying.
It felt very apparent that members of the community could see
what was not working and had a real desire to change things.
Repeatedly, different members of the group stated that, as parents,
it was their responsibility to instigate conversations and to make
changes in the first place, but also that this was not something that
could happen immediately and quickly.

It took a while for them to open up but once the conversations had
begun, many people shared and spoke at length. The environment
was supportive and inclusive. It felt to me that it would be rare for so
many people from the community, men and women, and a mix of
ages, to sit together like this and talk for this long about SRHR issues.
The Listening Club created a space for this to happen and the Radio
Drama provided the ‘way in’ to have these kinds of discussions. The
regularity will be key as well, there is a sense that as this becomes
more habitual, more and more people will speak, and perhaps, as
conversing in this way becomes normalised, conversations will begin
to happen outside of the parameters of the Listening Club. I wonder
as well if a sense of accountability may emerge from hearing one
another very publicly say that they want to and will make these
changes. Fanny tells me, she believes a key to the success in the Radio
Drama in effecting change, is that it allows for such changes to happen
“little by little”. The regularity of the programme, and the fact it occurs over a longer period of time,
in a central community space allows time for confidence to grow and for individuals to have multiple
opportunities to try different ways of approaching situations. It means the behaviour changes that
are explored in a session may be repeated, practiced, eventually becoming habitual and instinctive.
51

Post Listening Club Activity
Following the Listening Club, six women stayed behind to do a post-show activity, all mothers with
teenage daughters.
They led a song and dance warm-up for the group, the mood was very positive and open. The
women were clearly comfortable in one another’s company.
To begin with we divided into two groups, one spent time thinking about how Joana feels, the other
thought from the point of view of the mother. We spent around ten minutes in our separate groups
thinking about the characters’ situation and what they want to change in their lives.
I was with the group thinking about the mother. They had a clear sense of what they thought the
mother should be doing. There was consensus on the fact she should be more open with her
daughter but also work with her husband to provide things her daughter needs. It was more
challenging to get them to think about how the mother is feeling and what the struggles internally
might be, what is stopping her from behaving as she would like to?
We came together to hotseat one of the members of the Joana group. The rest of the group were
invited to ask her any questions they have:
Hot-seating Joana
Joana, will you listen to your mother?
Yes
How do you feel to talk to your parents about your body changes?
Shy
Why do you feel shy?
Feel better around my mother but I feel especially shy around my father.
Will you try and talk to them both?
Yes, talking to your parents and being open with them is a kind of love, it shows that you care for and
trust one another.
My parents gave birth to me, they made me, so I shouldn’t be shy around them, they know me better
than anyone.
While the sentiment of the final answer displays real love and care, Fanny and I both felt was that
these answers were given from a mother’s point of view. The participant was still thinking as herself
and hadn’t got into the frame of mind Joana and taken the step to think about how she might be
feeling.
Hot-seating Joana’s Mother
How do you feel when your child comes to you for advice?
I feel good for the child to be open with me, it’s better for my child to be open with me rather than
someone else.
If your child is not following your advice, what would you do?
It would be best to take the child to an organisation that can offer expert advice, instead of going to
a friend or elder in the village.
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We discussed the fact that in the group discussion the word that kept coming up was shyness, how
both parents and children feel shy.
I asked the group how they thought we might be able to overcome this shyness? What changes
could we make in how we communicate to change these feelings of embarrassment that may arise?
We decided this was a good opportunity to Role Play.
Two members of the group took on the roles of Joana and her Mother and improvised a scene in
which they talk about the fact Joana has hit puberty.
The first time we did it, the women stood in the centre, very much as themselves. The woman
playing Joana’s mother spoke at length, passionately but her manner was strong, aggressive as she
clenched her fist and punched the air.
She advised Joana about menstruation. She was direct and firm. The woman representing Joana,
stood very much as herself, simply nodding in agreement.
Fanny and I asked them to look at their bodies, think about how they are standing in relation to one
another. Had they made an attempt to convey Joana and her mother through the body? We
encouraged them to think about how they are standing, how they are using their voice, how could
they alter this?
A different pair of women decided to step in. They sat down, facing each other. The mother looked
at Joana her directly. Joana was shy and looking down at her hands. The mother took her hand as
she spoke.
This then prompted a discussion on the value of roleplaying. We talked about how it is easy to say
we will do things but it is important to consider what doing them actually entails, how we do them
being really important.
We discussed the fact that when we roleplay we are encouraged to think about how we use body
and voice, how these can be instrumental tools in helping us change a situation or relationships and
have a more positive outcome. The women found it helpful to see the difference in the two
approaches. This led to a discussion on how important it is to choose the right moment to have
these conversations. To choose a time in which they can both parties can concentrate, focus and
listen to one another. This way it will have more impact on the daughter and she will listen more
deeply.
It was clear that, although it took a while to get there,
through the roleplay the women began to think more
deeply about how the impact of what we are saying can
be effected by how we choose to communicate through
our body and voice.

Photo by Sheldrick Tembo
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What Next?
As a closing activity, I asked the women what they thought might happen next in the story.
They said they felt that the mother and father would come to an agreement and realise together
what they need to do for Joana. Joana will understand what she needs to do and how to be careful.
Fanny explained she has often seen this happen, that a group will be persuaded by their own
attempts to Touch Tag and change the situation that they feel everything will be ok for the
characters in the drama.
I explained that I will be back in a few weeks so we can look at how Joana’s story has progressed and
if their guesses were right.
Both Fanny and I felt that although it took a little while for the mothers to really practice putting
themselves in the shoes of the characters, they eventually began to do so. This opened up the
process of thinking about what it means to communicate in reality, the different ways we can
choose to say things and the different impact that will have.
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Mchinji Community Listening Club- Episode 3- Post- Show Discussion and Workshop
Date: 19th November 2019
Aim: To understand the signs that our children may be at risk of, or being abused, and initiating
conversations in an open and supportive manner
Episode Summary: Our Protagonist Joana meets Amidou, a 16-year-old boy from the village who she
has a flirtation with. They meet at the market where Amidou gives her soap and a new pair of shoes.
Joana is happy but worried about what her parents will say, Amidou advises her to say she bought
them with her own money from working for Mr Pondani. When her mother notices Joana’s new
things she is suspicious but doesn’t challenge her on where she got them, simply tells her to “be
careful.” Joana’s father tells Joana she is very lucky to have the job with Mr Pondani (who in the last
episode made very suggestive and sexual comments to her). Her father says he will be angry if she
does anything to jeopardize this.
In the final scene, Joana an Amidou meet at the Mchezo. Amidou’s friends have told him he is
entitled to have sex with Joana, especially as he provided her with gifts. He tries to persuade Joana
but she tells him she doesn’t want because she is scared. He says if she loved him, then she would.
Themes: Recognising risks for our children, communication between parents and children,
openness, confidence in talking about SHRH issues
Activity Plan:
Warm Up:
Vocal warm up to practice being loud and quiet.
As a group we chant a sentence together getting louder and louder to a shout, before bringing the
volume down quieter and quieter until it is a whisper.
Face massage, then we chew keeping the mouth as small as possible before stretching it wide.
Stretching the body to be as tall as possible, stretching our arms and legs to be as wide as possible.
Then crouching down in a ball to be as small as possible. (5mins)
Joana’s Circle
One person will represent Joana and stand in the middle of the circle.
Let’s think about Joana and all the people in her life- mother, father, Amidou, Mr Pondani, her
friend.
One person from the group will represent each character. We will ask each person what they want
from Joana.
If we think that person is a risk to Joana, we will position them close to her.
The closer they are, the more of a risk they pose to Joana.
Then we will look around the group, and think about the characters and the level of risk they pose
We will also look at the circle and think about who is Joana’s circle she can look to for help.
(10 mins)

In Joana’s shoes
Let’s take a moment to imagine how Joana must be feeling.
Look at the people in her life that are a threat to her. Imagine you are Joana. You are fourteen,
under pressure from father, employer, boyfriend…
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How do you feel? What emotion do you feel?
In the circle, share our words and ideas about how Joana is feeling. (5 mins)
Body Sculpting
Have one participant to represent Joana. As a group we will sculpt her body to show how she is
feeling. Thinking about posture, gesture, facial expression and eye contact.
Her mother is someone in her life who maybe able to help her. How could the mother do more to
help her than she is at the moment?
How could the mother communicate with Joana in a way that is open and supportive?
We body sculpt the mother in a way to look open and approachable. (5 mins)
Come Alive
We revisit the scene in which Joana’s mother notices the gifts Joana has from Amidou.
Tapping the sculpted ‘Mother’ and ‘Joana’ on the shoulder we invite them to come alive and replay
this conversation.
We will watch one pair do this scene and then invite another pair to Touch Tag if they feel they could
do it differently. (10 mins)

Joana and her Father
At the moment, Joana’s father is placing her at risk by pressuring her to work with Mr Pondani.
How is he communicating with her at the moment? Is he listening to her?
How could he communicate differently to improve their relationship and better understand her
position?
A new pair will take on the role of Joana and her father.
Again, as a group we will sculpt each of their bodies. Showing how Joana is perhaps feeling nervous
and shy. How can we sculpt the father’s body language so that he seems more open and
approachable to her?
Come Alive- we will revisit the scene in which the Father talks to Joana about her job. How could this
conversation be different so the Father has a deeper understanding of how Joana feels about it? (10
mins)
Reflection
If we notice a sign our child may be unhappy or at risk, how can we protect them by initiating
conversations? How can we communicate in a way that makes our children feel they can be open
and honest with us?
Invitation to share a change we might make in how we will communicate with our children (5mins)

Evaluation
The Community Listening Club took place in the same classroom as last time. This time, however, the
AOCs had rearranged the benches to be in a circle, the radio placed in the middle. There were forty
attendees there at the beginning, at least twenty of these were girl beneficiaries from the LNGB
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project. Over the course of the Club many more parents from the community arrived so by the end
there were approximately sixty people in attendance. The majority were mothers from the
community, although there were roughly twenty fathers present. The age range was broad, from
mothers in their teens to their sixties. I recognised the majority of the group from the last time I
attended.
There were two AOCs leading the session, they both seemed a lot more confident than last time.
Turning down the radio from time to time to open the discussion out to the group. The focus of this
session for the parents was to really think about how we can recognise signs of abuse in our
children, and how best to start a conversation so that the child feels inclined to open up.

The group took a vote on whether they thought it was possible to notice if your child was being
abused. The majority agreed that yes you can, suggesting as parents it is their job to notice the signs
and be aware of who is in their child’s life and potentially putting them at risk. Of those that said nomany of whom I noticed were the younger mothers present- they felt that a child may hide things
from the parents, or that if a parent is busy then things can go unnoticed.
The group seemed to enjoy the drama, everyone was quiet and focused, with their reactions
suggesting they are really listening carefully and engaging with the story.
This centre was not calling in to Touch Tag live on the
show this week so following the drama, Fanny Munthali
invited the participants to Touch Tag a scene from the
drama with her. A member of the group suggested that
in the episode Joana’s mother was not doing enough to
find out from Joana where she got the new soap and
shoes from. She failed to follow up on her suspicions that
they may have come from a boy who would then expect
something in return. The woman stepped into Touch Tag
with Fanny, who played Joana. Fanny embodied the role
of the scared fourteen-year-old Joana, playing her as very
shy, quiet and reticent. This elicited lots of laughter and
big reactions from the group, amused at the contrast in
Fanny’s usual delivery, yet this proved key to recreating the reality of the situation we are trying to
explore.
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The participant representing the mother in this first scenario threatened Joana, saying “don’t you
know I have the power to beat you?” She also tried to persuade Joana to stop the piecework and to
go back to school. The group spend some time analysing this. Did Joana open up in this Roleplay?
No.
Do you think the mother’s threat to beat her made Joana feel like she could share with her mother?
No.
We also discussed the financial reality of the circumstances, that the advice is not necessarily to stop
all piecework, but to have an open eye to the situation and any potential risks that may arise in the
situation.
A second participant then stepped into Touch Tag the same scene with Fanny. This conversation
went on for much longer. Initially the mother was firm and authoritative. On realising that this was
not inducing Joana to open up, she began to soften, speak more gently and tell Joana she cares for
her. We saw Joana then begin to talk to her and answer her questions more.

The group discussed how they observed Joana opening
up as the mother softened, that a kind of mirroring
happened, as the mother become more gentle and
open, so did Joana. One member of the group
suggested that as parents you have to make a case for
your child to be friends with you, they will feel then
more inclined to open up.
We returned to the Radio show and heard a caller
Touch Tagging the same scene. The caller, in role as the
mother, did a very good job of talking calmly and gently
to Joana. As Joana opened up and began to tell her
mother about Amidou, the caller responded in a supportive and understanding manner. The mother
told Joana she should always talk to her like this and trust her. Joana replied that when her mother is
like this she is happy to talk to her but usually she is angry and shouting and then she feels like she
cannot confide in her. The mother agreed “if tempers are high it is not a good time to have a
conversation.” This got a lot of laughter and shared looks in the room, as it directly echoed what
Fanny had just discussed with the group.
Post Show Activity
Following the Listening Club nine mothers stayed on to take part in the post-show workshop, three
of these were women who took part in the first workshop I ran four weeks prior to this.
The group led a song energizer. We then did a short physical warm up, stretching the body tall, then
wide, then small. We warmed up the mouth, and then played with volume, chanting lounder and
louder, quieter and quieter. This was useful for introducing a physical vocabulary for how we might
use the body, space and voice later in the session (for example, indicating with the body, are we
taking up this much space? Is the voice up here, or down here?)
Joana’s Circle
We returned to the story. One participant represented Joana in the middle of the space. We then
thought about all the people in her life, what do they want from her? How much of a risk are they?
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A participant represented each character and those that were deemed the greatest risk were
positioned physically close to her.
The group positioned the characters as follows:
Amidou, her boyfriend, he wants sex, the group say he is a high risk, so we stand him close.
Joana’s father, he wants Joana to bring money into the family, high risk, the group felt he was a
higher risk than Amidou as he has more authority
Mr Pondani, he wants to have sex with Joana, he is high risk, he is positioned as the highest risk.
Joana’s mother, she wants to advise and protect Joana, she is low risk.
Joana’s friend, the risk is high as she is a bad influence. Less than Amidou however.
The mother is the person who is not a risk, but at the moment who do we think Joana might turn to?
The friend- who we agree does provide advice that will protect or empower Joana.
How can we make Joana feel like the person she can talk to is her mother?
How does Joana feel now? She is afraid, she is scared.
Body Sculpting
After we agreed as a group that Joana is scared and at the moment does not feel like she can talk to
the one person in her life who is trying to protect her, her mother, we considered how this could be
expressed physically.
One participant represented Joana, how can we show that she is scared?
As a group, we sculpted Joana, closed her arms over her body, making her small, hunched the
shoulders, eyes looked down, facial expression was sad.
Another participant represented the mother. We asked how can we sculpt the mother’s body to
communicate that she is open and supportive of Joana?
The group sculpted the mother’s body as open, facing Joana, her arms were loose, she looked
directly at Joana, smiling.
We then invited the pair to ‘Come Alive’ and to replay the scene we had heard in which Joana’s
mother asks Joana where she got her new things from.
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Joana is represented as quiet and downcast. The mother opened the scene in a friendly manner, but
soon the voice became raised, she dominated the conversation and spoke a lot. Joana began to
protest, whining almost. The volume in the mother increased and her tone became more forceful.
The other participants all noticed this and began looking at one another in recognition of what was
happening.
We discussed the scene. The group identified that Joana’s mother ended up shouting and getting
impatient and consequently Joana’s body language remained the same, she remained closed.
We invited the pair to try again, guiding the mother to remember what we discussed about when
tensions get high, our voice gets loud and our energy angry. This does not create an atmosphere in
which a teenager will feel safe and like they can be open.
We suggested that if our Joana feels like the mother is talking in a way that makes her feel more
open then she should show this with the body language.
The second time, the mother kept her voice softer, Joana opened up to her more. The conversation
was notably more balanced- both Joana and the mother spoke equal amounts. Even so, it got quite
heated, both women talking quite loudly and passionately, which drew laughter from the rest of the
group.
While this conversation was more successful and the mother resisted getting angry, she still used
threatening language. Fanny explained this will take time for the participants to change as using
threats of beating or getting angry as a means of discipline are deeply culturally ingrained and
common practice. As a group, we had a brief discussion on what extent it is appropriate to threaten,
introducing the idea that threats can be a form of abuse. We considered the fact that we have
agreed as a group that Joana is feeling scared about what is happening in her. Threatening will also
make her feel scared, so by behaving in this way we are not changing the situation at all.
Another pair roleplayed the scene. We reminded them to
think about body language, the pair decided to try having the
conversation sat down. The mother quickly began to raise her
voice, using firm hand gestures, she dominated the
conversation. Although she did not threaten Joana she was
being overpowering, instructing “do this”, “don’t do this”
rather than listening to Joana.
Reflecting on it the group identified that there was no
balance in this conversation, so we decided the pair should
try again, this time really thinking about making space for
Joana to share how she feels.
The pair made a real effort for the conversation to be calmer
and it was markedly more balanced. The group agreed that
was the most we have seen Joana open up and share what is
going on, even asking her mother for advice in a dialogue that
felt two-way rather than dominated by the parent.
Reflection/ Sharing
As a closing activity, we invited the group to relate what we had been exploring with Joana and her
mother to their own situations. Did they recognise any of the challenges that Joana’s mother was
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facing in how she communicates with her daughter? Could they see any changes that they might
make now in the future?

One woman shared that she knows when she speaks with her child, the child has fear. Her challenge
is that the child is scared. Today she has started to see how she could make changes in how she talks
to her child so that she is less scared.
Another woman shared that before attending the Listening Club, she would beat her daughter. She
described how they would literally run around in circles around the home. This was not an effective
way of disciplining as the daughter didn’t share anything with her and didn’t listen to what she was
trying to advise. Since listening to the IRD and taking part in Touch Tags she has begun to understand
the importance of talking to her child when she is calm.
This sentiment was echoed by a number of women. Many of them said that they have beaten their
children as it was really the only form of discipline that they knew. They said that attending the
Listening Club has made them aware of different approaches in communication. They said they
recognised that threats and violence don’t work as your child does not feel like they want to share
with you and so risks in their lives can escalate undetected.
Another woman shared that her children sometimes become very aggressive with her. She
recognised in the scenes that we had been replaying today that when one person is angry it has a
mirroring effect. This was the first session she had attended but she said she felt that coming here
will provide her with the learning and support she needs to change the existing dynamic with her
children.
One woman felt that she had a good relationship and communication with her children and that
what concerned her were the people surrounding them that were a negative influence. This
prompted us to discuss how parents can look for the signs that the child may be at risk of abuse. We
referred to Joana’s Circle that we mapped out at the beginning of the session and discussed how it
was the parents’ responsibility to be considering the ‘circle’ that surrounds their child. We talked
about how we can stay one step ahead of what may be going on in their lives by being alert to the
signs of abuse- that by doing so, and having open conversations with them, we may be able to
prevent abuses.
The workshop activities and group reflection would certainly suggestion the participants
engagement with the Interactive Radio Drama was effecting behaviour change. The group had a
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positive attitude, they expressed recognition that the current way of communicating with their
children was not always effective and they therefore wanted to make changes. There was the desire
to make changes. A lot of the ideas and techniques discussed seemed to be genuinely new to the
participants, that threatening and violence was a form of abuse, that how we use our voice and body
has a real impact on how a conversation may go and that we have the capacity to change that
ourselves. These ideas were introduced and understood through the drama offering scenarios that
were easily identifiable and felt real to the participants- they could recognise the situation the
characters were in, and the Listening Club provided the platform for them to consider in depth why
problems were arising and how things could be done differently.
Touch Tag provided a means through which these new skills can be developed and practiced. Over
the course of the Listening Club and post-show activity we repeated the same scenario almost ten
times. Far from being boring this proved really generative and the mothers were engaged
throughout. Each time we replayed the scene we gave a different note or point to focus on which
was really important for increasing both self-awareness and the impact of our communication on
how others communicate with us. The repetition was important, the space to practice again and
again and to increase the awareness of all the small things that can be done to change the outcome
of the conversation and how people feel.
The repetition proved crucial to the ideas settling in and the women being quicker and more assured
in identifying aspects of communication that weren’t working. I think also central to the success of
this session were the efforts Fanny made to really embody Joana and demonstrate how we can
adapt our voice and body to represent someone else. When the mothers took on the role of Joana in
our workshop, they mimicked what Fanny had done. This made the scenarios much more realistic. In
the previous session the women had struggled to really portray Joana and empathise with her. They
conducted conversation in which they represented her as themselves, which made the Touch Tags
less insightful.
It seemed apparent that the women enjoyed having the time and space to listen to one another. In
the reflective discussion they were leaning in, engrossed, listening carefully to each other speak.
They all expressed the desire for more workshops and opportunity for learning.
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Text Message Data Analysis
The following analysis is drawn from a data sample taken from the text messages sent into TfaC in
response to the ‘Poll Question’ set over six episodes (8.10.2019 – 19.11.2019). The data analysis was
provided by Paolo Zoccante, Data Scientist at DataKind.
The Poll Question was different each week and was always a closed question, the listeners were
asked to text ‘1’ for yes or 2 for ‘no’.
In each instance ‘1’ or ‘yes’ was the ‘positive’ answer, which we would hope listeners would reach.
For the purposes of this analysis all those messages that answered ‘1’ have been graded ‘positive’,
those that answered ‘2’ have been graded negative. Text messages that did not include a number or
included both numbers were filtered out of the sample.
The parameters of this study meant that no analysis was undertaken of the additional text/answers
that listeners provided, this analysis is only based on the number 1 or 2 included in the message.
There is a chance, therefore, of possible misreading. For example, a message that read “I disagree
that the answer could be 1”, would have been misanalysed as a ‘positive’ answer. A more thorough
study of this data will include some analysis of the text message detail beyond the number sent.
In addition to the answer provided we have looked at the time in which the message was sent and
used the details of the telephone number from which the message was sent to chart if they have
message more than once i) in the same episode and ii) multiple times over the course of the six
episodes.
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Positive/Negative answers across episodes
Table One

Episode and Poll Question

Responses

Users

% Text Yes

Users Text
Yes

% Text
No

Users Text
No

Net
Positive

1. Do out of school children have a chance of fulfilling their goals in life?

708

468

44.21%

313

23.59%

167

20.62%

2. Should parents be open with their children on SRHR issues?

481

293

37.63%

181

3.74%

18

33.89%

3. Are there parents that abuse their children?

408

279

30.64%

125

14.22%

58

16.42%

4. Is touching a child's private parts abuse?

311

209

37.30%

116

4.50%

14

32.80%

5. Whose responsibility is it to protect children from forms of child
abuse? Community (1)Child (2)

227

171

31.28%

71

11.89%

27

19.38%

6. Is it possible to recognise a child who is at risk of abuse?

236

185

58.90%

139

5.93%

14

52.97%

This table reveals that the first episode received significantly more text messages from more user than any other episode. There was a steady decline in the
number of people sending messages and the number of text messages sent over the course of the six weeks. The final episode, however, did have the most
‘positive’ answers and the least ‘negative’ answers by a significant amount.
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Time Analysis by Episode
Does the time in which users text in impact the response they have?
Table Two

Episode and Poll Question
1. Do out of school children have a chance of fulfilling their goals in life?
2. Should parents be open with their children on SRHR issues?
3. Are there parents that abuse their children?
4. Is touching a child's private parts abuse?
5. Whose responsibility is it to protect children from forms of child abuse? Community or
Child?
6. Is it possible to recognise a child who is at risk of abuse?

Negative answers later than
positive
TRUE
TRUE
TRUE
FALSE
TRUE
TRUE

In all episodes, except episode 5, negative answers were received later than positive answers. This question had been asked to ascertain if positive answers
tended to come later, possibly suggesting that the content of the drama and discussions had led listeners towards the ‘positive’ answer. This has not proved
to be the case however. The duration of one episode, therefore, may not be long enough to chart any significant change of opinion. This would suggest the
potential value in posing the same Poll Question on different episodes, in episode One, then again in episode Ten for example to see if there had been a
change in positive/negative answers.
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Are Users Texting into more than one episode?
Graph One

The majority of Users send a small number of messages (89% of cases just 1 or 2 messages).
Only 3.6% of users text into more than 1 episode. Although this does necessarily mean that the same Users have stopped listening it does suggest that
Users do not feel compelled to interact on a regular basis. Is this something the team would like to rectify? It is perhaps worth spending some time
considering how important it is to the Team and to what extent it is an aim of the IRD to try and engage with listeners and encourage regular interaction.
Reading out Text Message responses live on-air, for example might motivate more people to message in regularly.
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Are Users texting in more than once during the same episode?

Graph Two
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The Bottom axis represents the episode, the vertical axis represents the number of text messages received with each blue dot representing a User who has
messaged more than once. (Graph Two, see above)
We can see that in each episode there were a number of Users who text in more than once. In Episode Three, one user text in 34 times. Further analysis
would be needed to read if any of these were due to error however it is interesting to note that Users seem more engaged and inclined to interact
repeatedly over one Episode, than returning to message again the following week over a number of episodes.

Table Three

Episode

Change in
Reaction

1

-0.001760563

2

0.00408998

3

-0.004344049

4

0.003952569

5

-0.013071895

6

0

Table Three indicates the extent to which there was a change in opinion from those Users that messaged in again. ‘0’ represents no change. ‘+1’ represents
a change from negative to positive, ‘-1’ represents a change from a positive to negative.
The changes were incredibly small, and DataKind suggest therefore probably not significant. This further shows, however, that we do not have any evidence
from this sample of the content of an episode effecting a change from ‘negative towards ‘positive’ over the course of the episode. Again, it indicates it may
be useful to revisit the same Poll Question at a later date to note any change in response.
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